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Validity

This operating instruction is valid for the connecDIM system.

TRIDONIC GmbH & Co KG is constantly striving to develop all its products. This means that there may be changes in form, equipment
and technology.
Claims cannot therefore be made on the basis of information, diagrams or descriptions in these instructions.

The latest version of these operating instructions is available on our home page at
http://www.tridonic.com/com/en/operating-instructions.asp

1.1. Copyright

This documentation may not be changed, expanded, copied or passed to third parties without the prior written agreement of
TRIDONIC GmbH & Co KG.
We are always open to comments, corrections and requests. Please send them to info@tridonic.com

1.2. connecDIM Cloud Service

“connecDIM Cloud Service” is a voluntary and free of charge service from Tridonic. It is not part of the Software Product. Tridonic is
therefore entitled to change or discontinue the service at any fime.

This and other regulations are part of the "End-User License Agreement (EULA) for Tridonic software programs" which can be found
at http://www.tridonic.com/eula.

1.3. Imprint
Tridonic GmbH & Co KG
Farbergasse 15

6851 Dornbirn

Austria

T +43 5572 395-0

F +43 5572 20176
www.tridonic.com
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Safety instructions

The instructions in this section have been compiled to ensure that operators and users of connecDIM system from Tridonic are able to
detect potential risks in good time and take the necessary preventative measures.

_ This device may only be installed and configured by suitably qualified personnel.
_ Every operator must read these operating instructions carefully and comply with the instructions contained therein.

_ The operator must ensure that all users fully understand these instructions and adhere to them.

2.1. Designated use

The connecDIM system is a DALI monitoring and control solution. DALI devices including LED, colour changeable and emergency
devices can be controlled locally via apps or monitored remotely on the connecDIM cloud.
The connecDIM system components can be updated over the web, allowing for a continuously evolving solution.

2.2. Dangers associated with the operation of the system

_ The owner must ensure that the wiring instructions and specifications for DALI lines are observed.

The following safety instructions must additionally be observed when using the connecDIM system for controlling emergency lighting
systems:

The owner must ensure that the country-specific regulations and standards for emergency lighting systems are observed.

The connecDIM system may only be operated by a frained person who has been authorized by the owner and who has the
professional training and knowledge, especially of the relevant regulations, to be able to assess the tasks he or she has been
assigned as well as possible dangers.

The owner of the emergency lighting system must ensure that no one but authorized trained persons modify any settings of
the connecDIM system

TRIDONIC 5/108
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The connecDIM System

3.1. System Introduction

The connecDIM system is a DALI monitoring and control solution. DALI devices including LED, colour changeable and emergency
devices can be controlled locally via apps or monitored remotely on the connecDIM cloud.
The connecDIM system components can be updated over the web, allowing for a continuously evolving solution.

3.2. System Component Summary

[ ETe[] Title Description

Cloud The cloud records and stores information regarding the installation. Changes of lamp
state, failures and historical information for energy reporting is recorded and saved on
the cloud.

The cloud is also able to make updates available to the system components already
installed in the field.

The cloud can be accessed at www.connecDIM.com and new users can register their own
connecDIM cloud account at www.connecDIM.com/register.

Gateway The gateway controls and monitors up to 4 DALI lines and runs locally.
Each gateway monitors activities on the DALI lines and reacts by reporting information to
the cloud if it is connected to the Infernet.

The gateway allows network control and configuration of the DALI devices connected to
the gateway via the connecDIMLite and connecDIMArchitect applications.

Data such as scheduling information, fime zone, Logical Areas and firmware updates are
synchronized between the gateway and the cloud.

3.3. System API

connecDIM supports an API based on the JSON RPC protocol which allows integrating DALI information from the connecDIM gateway
for BMS Systems.

If you are interested in the APl documentation please contact your local Tridonic office.

3.4. Storage of Data

The connecDIM system collects data and stores it in the cloud. Our storage policy is as follows™:

_ If the connecDIM system is used in combination with emergency applications, these emergency application data will be stored
for a maximum of 24 months?. Data older than 24 months® will be automatically deleted.

_ All other data collected in the cloud will be stored for 3 months®. Data older than 3 months® will be automatically deleted.

» Tridonic keeps the right to change this storage policy or parts of it without prior notice.
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The connecDIM System

A CAUTION!

The connecDIM cloud service is a non-real-time application.

The availability of the cloud service, performance, integrity and availability of stored and displayed data in the cloud cannot be
guaranteed.

Internet connections, server load and other network issues may influence the correctness of the data or even lead to data loss.

3.5. Terms of Use

To use the connecDIM system, you have to accept the Tridonic terms of use.
The terms of use can be found on the Tridonic web page at www.tridonic.com/eula

3.6. " Features

connecDIM provides features that are under development. These features are marked as BETA.
The definition of BETA can be found in the terms of use at www.tridonic.com/eula

The following features are BETA:

_ Manage Holidays, S. 36 (Site and Country Holidays)
Energy Performance, S. 37

Maintenance History, S. 38

Device History, S. 60 and Device Graph, S. 61

User Access, S. 76

Email Alerts, S. 81

TRIDONIC 71108
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Creating your connecDIM Cloud Account

Setup and monitor connecDIM gateways with a connecDIM cloud account.

4.1. connecDIM user types

The connecDIM system has 4 user types

41.1. Default User

_ Everybody can create an connecDIM account

_ Before Tridonic can create a company account with an Primary Account Holder this user has to register as a Default user

4.1.2. Primary Account Holder

_ This is the user for whom Tridonic has created his company account.
_ This user receives automatically Administrator rights.

_ This allows him fo create new Sites and to invite other user to his Company Account and also to Sites he has created.

4.1.3. Company user

_ Each company has one Primary Account Holder

_ Tojoin a company a user must be invited by the Primary Account Holder

_ The Primary Account Holder can grant privileges to other members so they can also invite additional users
_ Company users can only belong to one company at a time

_ Company users can leave a company to join another company

41.4. Site user

_ Site users have access to an specific site
_ They are invited by an Site user with the rights to invite other users

_ Itisn't necessary to be an Primary Account Holder, Company user or Default user to be invited as Site user

4.2. Creating a connecDIM Cloud User Account

Your connecDIM account will be based on a valid email address which you have access to.
When logged in to the connecDIM cloud account you can monitor and manage multiple DALI installations directly from the cloud.
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Creating your connecDIM Cloud Account

4.3. The connecDIM Cloud Registration Process

1. Enter your account details including your name and email address
2. Verify your email address by clicking on a link emailed to you

3. Log into the cloud

4.4, Entering Account Details

If you already have a connecDIM account log in with your existing email address and password and read from the "Create a
New Site" section.

If you have forgotten your password, you can use the recover password link and an email will be sent to you with instructions
for recovering your password.

Enter your new account details by visiting the account registration page and filling in the form. The connecDIM cloud will
request basic information.

TRIDONIC " 4 DONIC =

Home  User Regisialion

User Registration

Wielcome 1o the connecDIM Cloud.

Registration s compl Guests

password and details on how 10 log in.

Email Ad

Controlling and managing light has never been easier
connecDIM is Tridonic’s next generation distributed smart lighting management solution

Fill in the above fields and press "Register". The connecDIM cloud will send you a verification email.

4.5, Verifying Your Email

The email below will be sent to the email address you entered. You should receive an email from noreply@tridonic.com. If you don't
receive an email check your junk email folder.
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Creating your connecDIM Cloud Account

connecDIM Cloud Basic Account Created  rosteingang «
noreply@tridonic.com gber amazonses.com
an mich [+

X, Englischv > Deutsch~  Nachricht Gbersetzen

] I—

Your connecDIM Cloud account is now ready

To log in please browse to https://connecdim com/ and enter your email address and the password below

Passnors [

This password is only temporary, and you will be required to change your password during the sign in process.

1f this request was not made by you please ignore this message. The account creation process cannot be completed without the password in this email

Regards

The connecDIM Cloud Team
Tridonic GmbH & Co KG
Farbergasse 15

6851 Dombim

Austria
T +43 5572 395-0
43 5572 20176

www_tridonic com

The email will include a temporary password for logging in to the connecDIM cloud site. If you don't log in to the site with your
temporary password within 30 minutes, your user name and account will expire.

The fastest way to enter your temporary password is copying (Cntrl-C) it from the email and pasting (Cntrl-V) it into the password
text field.

4.6. Login for the first Time

When you receive your temporary password in the email visit www.connecdim.com and use your email address and the temporary
password for your first log in.

Email Password (recover password)

connecDIM@Iridonic.cor || seesssssssses Sign In

After logging info the connecDIM cloud with your temporary password, change the password to a phrase you can remember and start
using the connecDIM cloud.
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https://www.connecdim.com

Manual connecDIM | 04-2019 | 2.3 | en

ConnecDIM Company Settings

Once you have purchased connecDIM you have to register for your own company account.

It is not possible to create a company account yourself. To have a new company account created you can contact your local Tridonic
sales office with the following information:

The name of the company

The address details of the company, with the following minimum information

_ street address,

city,

state/region/province,

_ country and postal code

The email address of the cloud user who will be marked as the primary account holder

Please ensure that you include all the information listed above. It is very important that your user account already exists in the
cloud before sending your request. Otherwise the company account cannot be created.

Also note that the user account which is marked as primary account cannot be a guest account. If you wish to use an email address
currently associated with a guest account, you can sign in to the cloud, click on your name in the upper right, and then click the
"Upgrade to Basic Account" button. After completing the upgrade this user can be changed into a primary account holder.

5.1. Sites

Sites gives you an overview of all the sites your user has been invited to.

onnes DIl Sion ou

5.2. Company Overview

The company overview gives your information about your company and the account holder.
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ConnecDIM Company Settings

Stes  CompanyOveniew  Companylog  Manage Users  MansgeRanks My lnviions — CresteSte  Downloads  Support +

Company Overview

Company Details

Company Name. StectAddress ABN
Trdonic Foetbergasse 15

city State/Province/Region Phone. Fax

Dombim Vorerioerg o 621

Country ZiplPost Code Primary Account Holder Primary Email Address
susita v ses0 Kiaus Mohr Kaus mohr@trkdoni com

Save Ghanges || Reset

Logo

TRIDONIC

W enlightening your ideas

Change Logo

5.3. Company Log

The company log displays the activities that have been logged in your company account, for example about new Sites created.

Stes  Company Oveniew  CompanyLog  Manage Uses  Nanage Rarks My Initions  Create e Dowrloads  Suppot -
Company Log
SartTme surtDste  EndTime  Endate

0000 | ow082015 | 2359 || 18092015 || Searh | | Reset

Entries perpage 25 v Qo '+ oD

Logged Action User
Account access modifed for Michas! Kokoszka Peter MeCallum
New rank pak added Pal Kuan Au Yeong
New Sie: Demo Case created Woharmmad Darvish
New Sie: Malaghan Insiitute created Stephen Cranney
New Site: Enlghtenz created Stephen Cranney

1055 02082015 New Sie: MBM Schaol created Anthony Rodes

Entries perpage | 25 v Qo '+ oD

5.4. Manage Users

Gives you an overview of existing company users. Also, you can change the company rank or invite new users to your company
account.

Sign Out

Stes  Company Oveniew  Companylog  Manage Users  ManageRanks My Invitations  Create Site  Downloads  Support =

Manage Users

Al Accepted | Deciined | Pending

[ Email Company Rank Status

No Company Users

Add User Retum to Top

Please note: A user may only be assigned to one company at any given time. If you wish to inite a user who is curently assigned to another
company they will have to leave their current company first
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ConnecDIM Company Settings

5.5. Manage Ranks

The connecDIM provides two default company ranks as well as two default site ranks. These default ranks cannot be modified. But
you are able fo create and manage your own ranks. These can be assigned fo users which will allow them to perform specific
functionalities in your sites or your company account.

Stes  Company Overvew  CompanyLog  Wanage sers w Uy niatons CresteSte  Downioads  Support -

Manage Ranks

Company Ranks

‘Add Company Rank

Return to Top

ConnecDIM Cloud User

TRIDONIC 13/108
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ConnecDIM Company Settings

5.5.1. Company Rank Icons

Icon Title Description

Manage Company With this permission set, a user can:
_ Edit the company name, address, contact details and other information presented on the
‘Company Overview" page

= Manage Company With this permission set, a user can:
Log _ View the "Company Log" page
Manage Users With this permission seft, a user can:
_ View the "Manage Users' page
_ Invite users fo your company account
_ Modify the user's Company Rank
_ Dismiss users from your company account
= Manage Company With this permission set, a user can:

Ranks _ View the "Manage Ranks" page
_ Add new Company Ranks
_ Modify the permissions of existing Company Ranks

_ Delete existing Company Ranks

|= Manage Site Ranks  With this permission sef, a user can:
_ View the "Manage Ranks" page

_ Add new site ranks
_ Modify the permissions of existing site ranks

_ Delete existing site ranks

Create Sites With this permission set, a user can:
_ Create new sites within the company

TRIDONIC 141108
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ConnecDIM Company Settings

5.5.2. Site Rank Icons

Icon Title Description

Manage Sites With this permission sef, a user can:
_ Modify the name and address of the site

_ Modify options in the Site Settings

_ Change the position of the site marker on the site map in the site details

_ Create, modify, and delete control codes

|- Manage Site Log With this permission set, a User can:
_ View the site log

Manage Site Users With this permission set, a Uuer can:
_ Allow and deny other users access to the site

_ Manage favourites in the connecDIMLite apps

Manage Gateways With this permission set, a user can:
_ Modify the name and firmware update status of gateways

Manage Lines With this permission set, a user can:
_ Modify data for the lines, devices, groups and scenes such as the names and benchmark
power values

Manage Emergency With this permission set, a user can:
_ View and manage installed EM devices

_ Schedule emergency tests

Manage Replacement  With this permission set, a user can:
_ Flag devices as having the lamp, ballast, or battery replaced

wil

I Manage Schedules With this permission set, a user can:
_ Create, modify, and delete schedules

- Manage Holidays With this permission sef, a user can:
_ Create, modify, and delete holidays

Manage Logical Areas  With this permission set, a user can:
_ Create, modify, and delete logical areas
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ConnecDIM Company Settings

Manage Email Alerts

View Documentation

Manage
Documentation

5.6. My invitations

With this permission sef, a user can:
Create, modify, and delete email alerts

With this permission sef, a user can:
View and download site documentation

With this permission sef, a user can:
Upload, rename, and remove site documentation

Gives your an overview of your company and site invitations.

Stes  CompanyOverview  Companylog  ManageUsers  ManageRanks  Mylniitations  Create Site  Doanloads  Support -

My Invitations

Company Invites
Company Rank

Tridonic connecDIM Cloud Admiristrator

Site Invites

Al| Accepted | P

st [

Tridonic Ausiria

5.7. Create Site

connecDIM Cloud Admirisirator

ExpirylAccept Date

200872014

>

Retum to Top

ExpirylAccept Date

170772014 X

Allows you to create a new site in your company account.

My Invtations _Create Site

Downloads  Support ~

Stes  ConpanyOweniew  CompanyLog  Mafidgalsers  Manage Rarks
Create New Site

Site Details

St Name St Address

Sid of Street Nearest Cross Sireet

Noth

ciy SatlProvincolRogion

Country Ziptost Codo

Region Timezone

Mia v | (GMTH000) Acatbidan

5.8. Download

Download useful information like data sheet directly into the cloud.

TRIDONIC
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ConnecDIM Company Settings

Downloads

Documentation

5.9. Support

Here you can report issues, read the user manual, see the change log.

Sies  Company Overview  Companylog  Manage Users  Manage Ranks My lnviatins  Create Ste  Downloads [ECHES

Support User Manual
crange Log
Aot retrence

For assistance wilh sie functionalfty of 1o report a problem piease fl out the following form with as much detail Bbout e ISSUS 38 e

issus Category

TRIDONIC
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Create new Site in the connecDIM Cloud

A DALI site is a physical location or job where a connecDIM system is installed. Each job with a different geographical location is a new
site. You can create larger jobs by associating multiple gateways to one site.

The following three steps will allow you to create your first DALI site:

1. Enter site details
2. Add gateways to the site

3. View and access your site

Only Company users with the right to create Sites are able fo create new sites.

6.1. Enter Site Details

Make sure you are logged in to the connecDIM cloud web site and go to the "Create Site" page.

¥ Wsic - comecone.
S cCH B

onnec DINA Sign out

Stes  CompanyOvervew  CompanyLog  Manage Users  Manage Ranks ,\wmmmzmv,mmg Suppon +

The information requested will be used locally by the gateway and also on the cloud broken down into the following areas:

1. Site name
2. Site address information

3. Time zone settings

Create New Site

Site Name

Tridonic Austria

1+ (=)
o .vu“'\w
=

Street Address.

Farbergasse 15

Side of Street Nearest Cross Street &
& Spietbodenx
North v | Farbergasse 15
8
city StatelProvince/Region o
a
Dombim Vorarberg Aoty
Country ZiplPostal Code 2
Austria v | 6850 Dornbim(E)
& 2|
Region Timezone cogle TermsofUse + Report
Europe v || (GMT+1:00) Europe/Belgrade v Drag the marker to fine-tune the Site's location (if
required).
Gateways
MAC Address Gateway Name

00000000 connecDIM GW ONE
Add Gateway

Create Site

6.1.1. Site Name

The site name is your reference to the site on the cloud. When viewing multiple sites the site name will help you distinguish which site
you are viewing at any particular time.

TRIDONIC 18/108
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Create new Site in the connecDIM Cloud

6.1.2. Site Address Information

If you are using the connecDIM cloud for emergency lighting the address information will be used on your automatically generated fire
safety certificate.

_ Enter your site address in the fields shown below.
The site address is used to calculate sunset and sunrise times of your location.

6.1.3. Fine Tuning Latitude and Longitude

Once the address information is entered info the google map the location shall move showing the resolved geo location of the site.

_ If the map doesn't change to the correct location, double check your spelling and make sure the information has been entered
correctly.
For fine tuning the geo location you can drag and drop the map pointer.
The final position of the map pointer is used to calculate sunrise and sunset schedules for associated sites.

oTIvovTSED
VimBepauTer
y HoBowm Cany

200" Limansi park
LCTERET)
napK &

*
Beach Resort
fopHapLa SRS
- 1

& Kamenicki ‘
park
Kamerinuin
napk
iz
>
s

- 06%@
e jeuro¥®
e N ¥ 2
o AP E|a:\‘4'a‘a‘o
I Ts
Sremska Map data £2015 Google  Terms of Use

Drag the marker to fine-tune placement of your Site. Click the Save Changes button to
remember your settings

6.1.4. Time Zone Settings

The time zone is used locally by the gateway for running schedules and showing logs and graphs on the connecDIM cloud. Logs and
graphs regarding a site are shown in the local fime zone of the site.

The gateway will automatically update day light savings based on the time zone.

Daylight savings will be adjusted automatically based on your time zone.

6.2. Add connecDIM Gateways to the Site

_ If you have already received your gateway, you can add it to the site by filling in its mac address at the gateways section.
The gateway's MAC address (which is a 12 digit code) can be found on to the side of the gateway and on the label.
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Create new Site in the connecDIM Cloud

A

gy}

Code on side

TRIDONIC ~©

=

BO£LCE

Code on label

_ If you have multiple gateways you can give it a gateway name which will help you distinguish it from other gateways.
You can add multiple gateways by pressing the "Add Gateway" button.

Gateways
MAC Address Gateway Name
YOOOOOOOOOON connecDIM GW ONE
Add Gateway Add Gateway

Finish adding your new site by pressing the "Create Site" button.

Create Site

6.3. Replacement of broken Gateways

If a gateway is broken, it can be replaced with a new one. The data from the broken gateway can be transferred to the new one.

Making a backup and restoring data from a backup is only possible if the broken gateway was registered to a site and was online.

If you need to replace a broken gateway, proceed as follows:

_ Contact your local Tridonic support and provide the following information:
Old gateway MAC address, for example "MAC address = 11111111111"
this gateway will be replaced with a new gateway with a different MAC address, for example "MAC address = 222222222222"

After receiving the data, Tridonic will copy the settings of the broken gateway to the new gateway. For this, it is necessary to do the

following:

_ Make sure that the new gateway (in this case: the gateway with "MAC Address = 222222222222") is connected to the cloud and
registered to the site.
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6.4. View and Access Your Site

After your site has been created it will appear in your site list when you log in to the connecDIM cloud. The position of your sites in the

map view is marked with a red peg as shown below.

Your sites will be listed with the site name you gave them. From here you can view any site by clicking on it.

https://connecdim.com/sites

TRIDONIC

TRIDONIC

"Wanightaning your ideas

Sites ‘Company Overview

Petar Zavisa | Admin

Company Log Manage Users Manage Ranks My Invitations Create Site

Sign Cut
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Installation is as simple as connecting the components o the connecDIM gateway.

7.1. To install a connecDIM gateway you need:

1. connecDIM gateway

2. DALI interface RS232 PS/S
3. connecDIM RS232 cable

4. 9-48V DC power supply

5. Ethernet network or router

+
L
T
L
2300
5V DALl Line 4 DAL Line 3 DALI Ling 2 DALI Line 1
- (up to 64 devices) {up to B4 devices) (up to 64 devices) (up to 64 devices)
[T1
1 [
L= LT L] L] LL] LLI
-+ ; L N DADA L N DADA LN DADA L N DADA
connecDIM DALI RS232 DALIRS232 DALI RS232 DALI RS232
Gateway G1 Ps/s PS/5 PS/S PS/S
1234 RS232 5232 RS5232 R5232
\ |
]
L

‘themet |

cunnecDTM
Gateway G1

o

7.2. Connect the DALI interface RS232 PS/S

A CAUTION!

)

The DALI interface RS232 PS/S should be installed by a certified electrician.

The DAL interface RS232 PS/S is the interface to the DALI line.

_ To connect the connecDIM gateway to the DALI-PS/S use the connecDIM RS232 cable.

_ Connect the end of the cable marked with BOX into the connecDIM gateway and the other end into the DALI interface RS232

PS/S.

TRIDONIC
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Gateway (RJ45) Wiring: RS232 PS/S (RJ45)
pin 3 | Ground e — pin 4 | Ground
pin4 | XD pin5 | XD
pin5 | RxD I pin6 | RxD
pin 8 | DTR (for supply purpose only) ~———— pin 3 | DTR (for supply purpose only)
pin 2 | RTS (for supply purpose only) ~—————— pin 8 | RTS (for supply purpose only)
Gateway RS232

- = connecDIM RS232 cable - -y
P
| Box 7/
7/
-~ - ) »

7.3. Connect the Ethernet Network

_ Connect an ethernet cable from your LAN network to the port labelled "Ethernet" on the connecDIM gateway.
You must have a DHCP router to hand out IP addresses, most routers will have this functionality built in

_ If the gateway requires a constant IP address for the gateway, use a router with DHCP reservation support.

TRIDONIC

Reaty O

O

7.4. Connect the DC Power Supply

The DC power supply can be in the range of 9-48 VDC. The power supply is connected through connector to the top left of the
gateway where it is labelled "9-48V DC".

TRIDONIC ~°

DIM Gateway G1

w O

7.5. Check the Lights and Connections

The connecDIM gateway will beep after power is connected. The Power, Ready and Link lights should turn on and the gateway will
make a sequence of beeps indicating the gateway is on.

' TRIDONIC ~*

Z‘} (€

The LED lights have the following meaning

1. Power - the connecDIM gateway has power
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2. Ready - the firmware on the gateway is running
3. Link - the network is working and flashing indicates communication

4. Line1,2,3 & 4 - Communication to the DALI lines

7.6. Ensure the connecDIM Gateway is Visible on the Local Network

_ Confirm the setup is complete by connecting to the gateway with the connecDIMLite or connecDIMArchitect app and perform
a broadcast test.

Performing a broadcast test you need the connecDIMLite or connecDIMArchitect app which can be downloaded in the Apple or in
Google app store.

_ Make sure you have a wireless router connecting both the gateway and the Apple/Android device through the ethernet.
_ Run one of the connecDIM apps. The gateway will be found automatically and allow you to control the lights.

_ The connecDIM apps will show the MAC address of the connecDIM gateway if you can't see the sticker.

L BT

{ Back  0013480213CC

Model

Firmware

7.7. connecDIM network settings

The connecDIM gateway does not require any incoming ports open which increases security. All communication is from the inside out
to the cloud.

The gateway does not use a static ip address, it only works via DHCP.
If a site has an outgoing firewall, then the following ports need to be opened for communication to the cloud:
_ Outgoing TCP and/or UDP Port 37 (time synchronization)
_ Outgoing TCP Port 80 (cloud access)
_ Outgoing TCP Port 443 (cloud access encrypted)
_ Outgoing TCP Port 1291 (JSON DALI stream log data)

The destination for these ports it the connecDIM cloud which connects to the following addresses:
Outgoing Logging Server
“data.connecdim.com” => TCP port 1291

“54.72.207.168” => TCP port 1291

Outgoing Timeserver
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“54.72.207.168” => TCP/UPD port 37
Gateways with firmware v3.6.0.7 or newer do provide NTP support - and use the TCP/UDP port 123

Outgoing HTTPS Access
“54.77.66.116” => TCP port 443
“www.connecdim.com” => TCP port 443

Incoming Ports
The gateway does not require any incoming ports to be opened on the firewall.

connecDIMLite
The connecDIMLite app requires access to port 80 and 443 to synchronise the names of devices to the DALILite app.

Some Networks do not support broadcast commands. The connecDIM apps and the gateway are sending broadcast commands to
communicate. This function must be activated.

7.71.NTP Time Server

Users who do not permanently connect their connecDIM gateways to the cloud can enter their own NTP fime server. With this, the
connecDIM gateways in the network are synchronized with the users NTP time server.

The default connecDIM time server is 54.72.207.168

Time Server

54.72.207.168

It is possible to enter the NTP server separately for every single connecDIM gateway registered to a site or for all connecDIM
gateways simultaneously.

Change NTP Server for a single Gateway

To change the NTP Server for a single connecDIM GW, proceed as follows:

Go to Hardware > Devices.

Groups

I Scenes I

Add Gateway

w

_ Select Manage Gateway.
A new window appears.

_ Select Edit Details.
A new window appears.
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Devies

| ¥ ¥ connecDIM (0013480213CC) V3572 4 7 Devices
7 Devices ‘ 4 ‘ [7lE - ]

> Line3

| &
L1 Edit Detais

Update Firmware
Sync Changes

Show Hidden Lines

Enter the NTP time server IP address.

Editing connecDIM (0013480213CC)

Name

connecDIM

Time Server

123.456.789.123|

Notify of Firmware Updates ()

A No
Save Cancel

&

Click Save to save the entered NTP time server.

Change the NTP Server for all Gateways registered to a Site

To change the NTP time server for the whole site, proceed as follows:

_ Go fo Management > Site Settings

Management - E

User Access

Email Alerts

Site Log

Enter the Time Server in the Site Settings.

When set. the gateways will synchronise the time with the

specified time server. ' o
Time Server
% 111.222 333 44
Owerwrite Gateways Time Server Yes m

_ Click Overwrite Gateways Time Server to change all gateways NTP time server to the value programmed in the Site Settings.
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‘ When set, all site gateways will have their time server ‘

overwritten with site time server value 111.222.333 444

-

Overwrite Gateways Time Server Yes m
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8.1. connecDIM Site Details

At the site details page information like site name, street address, etc. are displayed and can be changed.

Stes  CompanyOveniew  Companylog ~ Manage Users  Manage Ranks  Mylnvtatons  Creste Ste  Downloads  Support =

I RN Scheduing - LveSD  Maintenance > Ememencylighting - Hamiware > Configure ~  Management ~

Site Details
Site Name: Strect Address =
£ Mag -
Trdonic Austi Farberpasse 15 i
Side of Street Nearest Cross Strect
South v
city State/Province/Region 4
Dombim Vorariberg oy
Fany,
Country ZipPost Code Boece |2,
Austria v 6850 7
Region Timezone = oL, & .
Eurpe v (GMT+2:00) Europe/Vienna v gf’ £
& O kil 2015 Gongle._Teme o Use_ Repana map e

Drag the marker to fine-tune placement of your Site. Click the Save Ghanges button to remember your seftings.

8.2. connecDIM Schedules

Schedules enable you to define a set of commands and combine them with a time frequency. At the given frequency the commands
will automatically be started. This way, complex light solutions can be implemented and controlled easily.

8.2.1. Create Schedules
TRIDONIC

Sites  Company Overview  Company Log

Site Details [ESWEGNIGVESE Maintenance ~  Emergency Lighting ~  Hardware ~  Configure ~  Management ~  Developer ~

Manage Schedules

Manage Access ~ My Invitations  Create Ste Downloads  Support =

Manage Holidays
No schedules defined for the site

All imes shown in Europe/London time

(©) Add Schedule

To create a schedule do the following:

Go to Scheduling

Select Manage Schedules

Select Add Schedule
The Schedules window opens
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8.2.2. Edit Schedules

Schedules

#  New schedule X & m

Name Season

New schedule Between Jan 01 o

Run on Holidays

-

Frequency Commands

Add Time Add Command

Alltimes shown in Europe/London time

() Add Schedule Return to Top

In the Schedules window the following settings are available:

Name: Define a name for the schedule or edit it

Season: Select season ("season" defines if the schedule will be executed during the whole year or only for a specific time frame
of the year)

Run on Holidays: Select if the schedule will be executed on holidays as well or not
Frequency: Add the frequency ("frequency" defines when and how often the selected commands will be executed)

Commands: Select the commands that will be executed

Define Frequency

Add Time

Run Every Day v

Every Weekday
Every Weekend Day
ALTIM - Every Holiday oo
On Day(s) of Week
On Day of Month
| On Day of Year

Add Cancel

The program comes with some predefined frequencies like "Every Day", "Every Weekday" (see above screenshot).
To select one of these frequencies do the following:

_ Click on Add Time
The Add Time window opens

_ Select one of the frequencies from the drop down menu

_ Click Add to confirm your selection

It is also possible to define a specific time of the day. Available options include different variants of "Every day at ..." or "Every day
from... to..".
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v Newschedule X Ik

Name Type Season

your first schedule Schedule Light Curve All Year Jan 01 o

May 01

Run on Holidays

-~

m

Frequency Commands

Every day at 0000 & m Add Command

Every day at sunrise S m

Every day at sunset Q ﬁﬁ

Every day every 1m from 00:00 to 01:00 & o

Add Time %

The following options are available:

Click on the edit symbol to edit the selected frequency

m
Click on the delete symbol to delete the selected frequency

Add Command

The add command window allows you to select the commands and the target to which they will be senf.

The following targets are available:

Logical Area
Broadcast: The whole DALI line

Group: The DALI group
_ Address: An individual DALI address

Add Command

Target
Broadcast v = Ctrl + click to select mu\tlple. Shift + click to select a range

Logical Area L

Broadcast

Group Line *
Address

invalid gateway(s) invalid line(s)
001348026AB3

Command

Select a command v

The available commands are divided into five main groups:

TRIDONIC
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_ Basic Control

_ Scan Confrol

_ Advanced Control
Emergency Control

_ Colour Control

On and Step Up -
Recall Max Level
Basic Control - Recall Min Level
Set Dim Level Recall Scene
Set Arc Power Scan Control
Off Shallow Scan
Up Medium Scan '
Down Run Shallow Scan
Step Down and Off Run Medium Scan
On and Step Up Advanced Control
Recall Max Level Set Fade Rate
Recall Min Level
Recall Scene Emergency Control
Scan Control Run Function Test
Shallow Scan Run Duration Test
Medium Scan Stop Testing
Run Shallow Scan Colour Control
Run Medium Scan Set XY
Advanced Control Set Colour Temp
Set Fade Rate Set RGB -
St Fade Time Select a command v
Emergency Control

In addition to those commands, it is also possible to select MSensor commands. They are covered at MSensor Schedules, S. 32.

Save Schedule

Click the save icon at the top of the New Schedule window

Close the page

v Newsenedule v X 1IN T

Name Type Season

your first schedule Schedule Light Curve Between Jan 01 to

Dec 31

Run on Holidays

Frequency Commands

Et

Every day at 22:00 & m 0013480267A4 line 2 turn off [ o]

Add Time Add Command

Disable, clone, delete, enable Schedule

The other icons at the top of the New Schedule window make it possible to disable, clone, delete or enable a schedule.
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I| Disable Schedule | Clone Schedule
2T

x@m i

8.2.3. MSensor Schedules

v Il Enable Schedule
] - qx 0

=]

=]

To be able to create schedules for an MSensor you have to select address as Target and also to select the address of the MSensor.
Only then the MSensor commands are selectable.

Add Command

Target
Address

Gateway *
® 2nd floor, R&D Team (0013480213DA)
@ 5th floor, office south (00134801E4AB)
® Ground Floor (00134801E48E)

Address *
Klaus, Window (A2)
Tom, Window (A3)

MSensor KAM Office (A10)
Klaus, Door (A20)

Command

@ Ground Floor workers' council (001348028D39)
@ Gateway is online O Gateway is offline

* Ctrl + click to select multiple, Shift + click to select a range

Line *

- 5th Floor KAM (Line 1) -
5th Floor Sales (Line 2)
Gth Floor Application (Line 3)

Select a command

Advanced Control
Set Fade Rate
Set Fade Time
M-Sensor Control
Ambient Light Mode
Set Desired Lux
Set Switch On Level
Set Control Speed
Set Bright Out Thresheld
Set Bright Out Delay
Set PIR Mode
Set Fade In Time
Set Run On Time
Set Warning Fade Time
Set Switch Off Delay Time
Set Fade Off Time
Set Dead Time
Set Presence Value
Set Absence Value

Add Cancel

A caution

If MSensors are used for Light regulation in a Logical Area the control speed should be set to low. This will reduce the risk of delays

in the Logical Area.

TRIDONIC
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8.2.4. Shallow and Medium scan schedules

The Scheduler offers the opportunity to activate Shallow and Mediums scan for specific times e.g. when nobody is in the installation
and the LA will not be triggered by e.g. an DALI XC so it is not important if the delay in the LA occurs.

Additional Information regarding the Shallow and Medium Scans can be found in chapter Shallow and Medium Scan, S. 87.
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Image Description

To open the Scheduler menu go to Scheduling / Manage Schedules

enlightening your ideas

Sites Company Overview Company Log

P <cheauing -

Manage Schedules

IManage Holidays

alla —_ i - -
Add Command In the new Scheduler select Broadcast as Target
Target
[ - i+ ko selct mulipe, ST+ cick o slect  ange Select the GW where the Tr G CHIEIBeS ed
Gateway * Line *
e N thes Select the Line where the Trigger is located
In the Commands the Scan Contfrol commands are now available.
Command
Select a command
e, There are four optfions
Set Arc Power
off Add Cancel
Up

_ Shallow Scan
_ The shallow scan will be executed according to the
Times programmed in Site Settings

Down

Step Down and Off
On and Step Up
Recall Max Level

Recall Min Level
Recall Scene
Scan Control

Medium Scan
Run Shallow Scan

Run Medium Scan
Advanced Control
Set Fade Rate
Set Fade Time

Medium Scan
Medium Scan will be executed according to the
Times programmed in Site Seftings

Run Shallow Scan
_ Shallow Scan will be executed according to the
programmed time in the Schedule

Run Medium Scan

Medium Scan will be executed according fo the
programmed time in the Schedule
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Add Command

Target
Broadcast . " Ctrl+ click to select mutiple, Shift + click to select a range
Gateway Line*
invalid gateway(s) Line 3

® Petar_beta (0013480213CC)
© Gateway is offine

® Gateway is online

Command Enabled

shallow Scan . False v
[CFaise |

Disable or enable general failure checking scans,
TIP! Disabling the shallow scan will improve linking by reducing traffic on tHETOLS

Add Cancel
20 X B @
Name ype season
asave snatow scan n ne moming [ scrcoue [JERERS sexveen | oecan
Runon
Fraquency Commands
vy oay 210500 B @ 00402100 ime o snatow scan asaves o @
sa e 400 Commana
v vewseneaue xmm
vame pe season
Run on Holays
v B
comman:
& m # m
‘aaTime ‘i Commana
Add Command
Target
Broadcast L Ctrl+click to select multiple, Shift + click to select a range
Gateway * Line*
invalid gateway(s) Line 3

® Petar_beta (0013480213CC)

o Gateway is online o Gateway is offine

Command Enabled
Medium Scan M False v

Disable or enable device sync hronising scans. e
TIPI Disabling the medium scan will improve linking by redueing traffc on tireovarerworr—

Add Command

Add

Cancel

Target
Broadcast * Cirl + click to select multiple, Shift + click to select a range
Gateway * Line*
invalid gateway(s) Line 3

o Pefar_beta (0013460213CC)

® Gateway is online © Gateway is offine

Command

Run Shallow Scan v

Run general failure checking scans
TIP! Running this command as little as possible will improve linking by reducing traffic on the local network

TRIDONIC

Add

Cancel

Shallow Scan
The shallow scan will be executed according to the

Times programmed in Site Seftings

Two options are available:
True: If True is selected Shallow Scan will be enabled and the
fimes programmed in Site Settings will be activated.

False: If False is selected Shallow Scan will be disabled for this

line

e.g. Shallow Scan is activated to the whole site but you have a LA and
do not want to run in a risk to have delays and would like to disable
the Shallow Scan during the operating hours

In This case you have to program two Schedules

One with the False Value which will deactivate the Shallow Scan like in
this example at 6:00

And one with the True Value fo activate the Shallow Scan again in this
example at 23:00

This means that the Shallow Scan will be disabled from 6:00 to 23:00
and it will be activated from 23:00 to 6:00

Medium Scan
Medium Scan will be executed according to the

Times programmed in Site Settings

Two options are available True and False:

If True is selected Medium Scan will be enabled and the times
programmed in Site Settings will be activated.

If False is selected Medium Scan will be disabled for this line

Run Shallow Scan
Shallow Scan will be executed according to the

programmed time in the Schedule
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om 2400 1 0500 every 45 mires

e

Schedue

Lgnt curve nvear [

O torsocesso e un o scn @
7] ewseaue xB@
e o

Frequency

Every day every 46m from 00000 05,00

commands

0013480215CC ne §run medium scan

Ao Time.

a3 Commang

e.g. like in this example programmed the shallow scan will be executed

every 45 minutes between 24:00 to 5:00

Run Medium Scan
Medium Scan will be executed according to the
programmed time in the Schedule

In this example the medium scan will be executed every 45 minutes
between 24:00 and 5:00

8.2.5. Manage Holidays s

Select Scheduling > Manage Holidays. You can program site holidays for each site and also select country holidays.

Ses  Company Overview  Companylog  Manage Users  Manage Ranks My Invitations  Create Ste  Downloads  Support +
site Detaiis [EEHISINUCRGN Lve3D  Maintenance - Emergency Lighting ~  Hardware ~  Configure v Management ~

| Manage Schedules

Manage Holidays

Site Holidays
TOWE ¥ Repeat Date Fomat [
Annualy Adust
. . 1600
Petar ) Pa X RETD relative April 14 v/ o
5 . 12
christmas December  v| 25 v 7
Christmas Va x 2 recie December v 25 v 121
Hohr
) Last v Friday v of 1210
v B Mohr
Apr .
Add Holday’
Site Holidays . i
Site Holidays
Holday Repeat  Date Format [r——
Annuaty At Holday Repeat  Date Format [——
Annuaty Adjust

Petar | The nolday wilbe repeated every year. five APl BT agenzdie
Pelar )
5 - 1210812015 by Kiaus
Christmas PO ccoive | Decemver v 25 v
- . AL vone © Christmas

Si{e Holidays - 7 ‘

16/0412015 by connec
oM

“The hoiday wil occur only once. April o

121082015 by Kiaus
Mohr

December v/ 25 v

Site Holidays

Holday Repeal  Date Format Weekday  Last Modified

Hollday Repeat  Dale Format Weekday

Annuaiy Adjust
"o 16/0412015 by connec

“The holiday oceurs on a calculated date (eg. the first
Monday of March).
oM
o 5 12/0812015 by Kiaus
v B Actual | Reaive December v 25 v Y
& Mohr
[ | P

Last Modified

Annualy Adjust

“The noliday occurs on a specic date (eg. the 12th of

petar ) August) ) v 16/0412015 by connec

o ° petar )

Christmas maemw Decemper v/ 25 v o 2mezers oy o F—

Site Holidays

Holday Repeat  Date Format Weekday  Last Modified
Annualy Adust
petar ) M x P e o DRI ezt e I
Christmas. WA « BP0 recive  Decemoer 08120121 K8 Remove Holsay
onr
Christmas. WA x B0 cecve | Occember v 25 < 1210812015 by Kiaus

Mohr

1210812015 by Kiaus

8.3. Maintenance

The maintenance window displays maintenance report, history, site documentation, device history and device graphs.

TRIDONIC
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Stes  CompanyOverview  Companylog ~ ManageUsers  ManageRanks  Mylnvitations  CreateSte  Downloads  Support -

Site Details  Scheduing - [EVSINURUSIME Emergency Lighting - Hardware ~  Configure ~  Management ~

Maintenance Report

MaintenMry

History
v & Tiaond sre pocumentation V32656 4 13 Devices
['v croud P 7 Devices
133 Model I 2 gt
0 [, Unknown o 0% 9

8.3.1. Maintenance Summary

Select Maintenance > Maintenance Summary.
In maintenance summary devices with predictive maintenance warnings are visible. More information about predictive warnings can
be found at Predictive Maintenance Warnings, S. 96.

Maintenance Summary Expand Al
¥ & basement (0013480213CD) B176 70 Devices. ry
v et 24 Deces 2o
Ty Location Model T e © m Ao

N Unoon o : mes

N Unknown Unknown off e

0 Q Unknown Unknown off EUAEY

2 AN Unknown Unknown off Bl

2 N Unknown off ot ENNE)

0 N off o a8lule

P N or o Fme

r N Unknown off % o EUNEY

8.3.2. Energy Performance e

Energy Performance represents a way o compare the energy consumption in different areas of your building.

Create the Logical Area that will be monitored. (For energy monitoring the Logical Area can be created without a trigger.)
How Logical Areas are created, is explained at Logical Areas, S. 69.
Once you have created a Logical Area, you will receive an overview of best and worst performance Logical Areas.

Energy Performance

Logical Areas (Best Performance) 5 Logical Areas (Worst Performance) 5

The results of best and worst performance Logical Areas can be downloaded as a .csv file.

Select the Logical Areas from which the report should be downloaded.

Click the button Export Selected.

Export Selected

U
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8.3.3. Maintenance History sE

Select Maintenance > History to see the maintenance history window. Maintenance history displays if lamp/ballast/driver
replacements have been made.

Stes  Company Overview ~ Companylog ~ ManageUsers  ManageRanks  Myinvitations ~ Create Site  Downloads  Support ~

Site Details  Scheduiing - [VELIGEUSAN Emergency Lighting ~  Hardware »  Configure ~  Management ~

Maintenance Report

Maintenz

Energy Performance
Start Time StartDate  End Time End Date
0000 | 1411022015 || 2350 || 16/10/2015 | Search || Reset

Alltimes shownin £t Site Documentation

No replacement history for the entered time period.

8.3.4. Site Documentation
A caution

Files with a file name longer than 100 letters or a size more thatn 4 MB are not supported.

Select Maintenance > Site Documentation. This is the place where you can save your installation plans and other important documents
related to your site.

Sites  CompanyOverview ~ Companylog ~ ManageUsers  Manage Ranks  Mylnvitations  CreateSite  Downloads  Support +

Site Details  Scheduling v [EIEUUNERIRAN  Emergency Lighting ~  Hardware ~  Configure ~  Management ~

Site Dogy Menenance Report

Energy Performance

Upload File History

Ste Documeation

Files

Name Size Uploaded Actions

No files uploaded

Al imes shown in EuropeNVienna time.

8.4. Emergency Lighting
8.4.1. Assumptions

This document assumes that the reader has a working knowledge of DALI. The user should have an understanding of how fo install
and address a DALI line and a connecDIM gateway.

8.4.2. Prerequisites

The user should have a DALI emergency light wired and connected to a connecDIM gateway with internet access. The user should
also have set up a connecDIM cloud site with the gateway attached.

TRIDONIC
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8.4.3. Emergency Lighting

The connecDIM cloud enables a user to monitor and schedule emergency lights through the cloud.
Emergency lights automatically appear in the "Devices" and "Emergency Lighting" windows on the cloud.

The Devices window (Hardware/Devices) will show all devices with general luminaire information. Emergency devices are shown with
a running man icon.

L r— Unkroun on E

> & Grouna Floor o0134801E485) wirs s20ewes

The Emergency Lighting window shows all DALI emergency devices and additionally shows DALI device type 1emergency data fields.

Ses  Company Overview ~ Companylog ~ Manage Users  ManageRanks My Inviations  Create Ste  Downloads  Support ~

Site Defails ~ Scheduing ~  Lve3D  Maintenance ~ [ENSESVSIECUCERAN Haraware - Configure ~  Management ~

Site Details

site Name

Test History

Tridonic Austria

All DALI emergency devices must be DALI addressed. They will appear automatically in the Emergency Lighting window and give an
overview of all installed emergency devices for the site.

Stes  CompanyOverview  Companylog  ManageUsers  ManageRanks  Mylnviatons  CreateSie  Downloads  Support

SleDetals  Scheduing ~  Lve3D  Manlenance ~  Emergency Lighting - Hardware -~ Conigure =

Emergency Lighting Expana Al
> basement (0013480213CD) V3176 1 Device &
» & 2nanoor, R&D Team (0013480213DA) V3176 0 Devices o
» & 5th floor, offce south (00134801E4AB) V8176 21 Devices Fail 2 &
> Ground Floor (00134801E48) V3176 0 Devices &

Sign & moniny test || Sign 12 montny test

Location and model can be entered manually by the user with the Manage device icon.

Stes  Company Overview  CompanyLog  Manage Users ManageRanks  Mylwiiaions  CrealeSte  Downloads  Support ~

SieDefals  Scheduing -  Lve3D  Mainlenance -  Emergency Lighing ~  Hardware - Confgure ~  Management -

Emergency Lighting Expand Al
B & basement (0013480213CD) V3176 1 Device r
» & 2ndfioor, R&D Team (0013480213DA) V3176 0Devices r
'V & 5th floor, office south (00134801E4AB). V3176 21 Devices Faii:2 r
> 5th Floor KAM (Line 1) 0 Devces 2o

v 5tn Floor Sakes (Line 2) 19 Deveces 2o

+ Type Location @ ©° mM A & O W Actons

2 z Top floor middle row 100% X @ s & EITE )

2 £ oo 100% r m e & EIES

5 z Unknown 100% X @ s & Bl o

@ £ oo 100% x W oe & EIES

Other shown fields indicate battery level, function test results, duration test results, emergency status, device mode and features.
These settings are read and displayed directly from the DALI settings in the fitting.
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[0 [@[@|ma/s]| O M | actons
100% v | X @&| = |G| v 2% o ® *
100% @ | X @ | | & & |09 o = #

Battery Level

Battery Level

I

100“[%

S v

Function Test Status

Function Test Status

Function Test successfully completed w
22:03
Last Tested ¥
16/09/2015 [ [y
MNext Function Test 0 minutes & v

Test Frequency

Duration Test Status

Duration Test Status

Duration test successful (unrecorded)

Last Tested Unknown | o
Last Resuit Unknown |
X
Rated Duration . o0 %
minutes
. X
MNext Duration Test i
minutes X
Test Frequency
X

TRIDONIC
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Emergency Status

Emergency Status 0 Devic

Inhibit Mode X 19 Dev
Function Test Complete & Valid v

Duration Test Complete & Walid

<,

Battery Fully Charged
Function Test Request Pending
Duration Test Request Pending

Identification Active

EREE N

L T S

Physically Selected

Emergency Mode

i 24Ty [

Emergency Mode |

Normal Mode

b b

Device Features

Device Features

Integral Emergency Control Gear

&

X
Maintained Control Gear X
X

Switched Maintained Control
Gear

Auto Test Capability
Adjustable Emergency Level
Hardwired Inhibit Supported

3

I S

Physical Selection Supported
Re-light in Rest Mode Supported

P PP

<,
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Operating Data

Operation data shows historical information for the device

Operating Data

I;;:]:a; Operating 3719h
Time on Battery 746 hours | a2
Last Power Outage
20:05
Lamp Replaced 06/07/2015
Battery Replaced - @
Unit Replaced
_ 22:03 v
Last Function Test 16/09/2015 | s
Last Duration Test L
Days Active 374 [E]
Strikes Per Day 0.3 )
Total Strikes 115 0
Bus Errors 0 L
Firmware Version 2101
g-Ma IEB
Last Updated 17/0 QU;D?; fie

Failure Status

Failure status field displays if the device is ok or not

Y

_ -
Faiure Status | T

¥ Battery Duration 1 month 1 day ©
[b failed ago I3

Duration Test falled Bi° (i@

f

Status OK

— — — o

8.4.4. Actions

The View History and View Graph buttons show historical information and graph information recorded about the device. These pieces
of information are logged any time there is a change in battery level or device status. If there is no change, the device will log every
four hours to confirm the device is still reporting. For more information about the View History and View Graph windows see Actions,
S. 59.

‘ Actions Actions

o] ] -~ [ Pl

[fy
] @E e
View History | # View Graph
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8.4.5. Manage Device

Using the Manage Device button, you can record every maintenance event. Maintenance events are the replacement of the unit, a
lamp or a battery. The replacement information will automatically update in the operational data and device logs.

4o lm

- * Manage Device
v
L = §

Edit Details
Replace Lamp.
Replace Ballast

Hide Device

Delete Device

Edit Details
Editing 5th floor, office south (00134801E4AB): 5th Floor Sales (Line
2): Top floor middle row (34)
Location Model
Top floor middle row| EM PRO
Edit Details Total Wattage (3 . Benchmark Wattage (3 .
= 61.7W inherited from site 61.7W inherited from site

Replace Lamp

Benchmark Hours/month (%)
Replace Battery

Replace Unit 200h inherited from site

Hide Device Save Cancel

Replace Lamp

Edit Details

Replace Lam@)
Replace Battery |

Replace Unit

Hide Device

The Replace Lamp command will not reset the hours stored on the physical device. It will create a time stamp in the operating data
so it is visible that the unit was replaced and the Strikes per day counter will be reset to = 0

TRIDONIC
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Replace Battery

The page at https://connecdim.com says:

(BT (BT Are you sure you wish to mark this Device as battery

replaced?

Replace Lamp

Please note that this action cannot be undone,
Replace Battery

O

Replace Unit
Cancel

Hide Device

The Replace Battery command will not reset the time on battery stored on the physical device. It will create a time stamp in the
operating data so it is visible that the battery was replaced.

The time on battery value will not be changed by this. If a driver has had a time on battery value of 100 hours, it will still be 100
hours after replacing the battery.

Replace Unit

The page at https://connecdim.com says:
Edit Details

Are you sure you wish to mark this Deviee as unit replaced? |
Replace Lamp

Please note that this action cannot be undene.
Replace Battery

Replace Unit
[run Cancel

Hide Device

The Replace Unit command will not reset the values stored on the physical device. It will create a time stamp in the operating data
so it is visible that the unit was replaced and Active Days, Operating Time will be sef to = 0
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Hide Device

Edit Details The page at https://connecdim.com says:

Please note that hiding this Device will prevent all current

RE[:”E]EE Lamp and historncal data for this Device being displayed within |

the Site.
If new data is receved for this address, it will be treated as
RED|EEE Elatter‘,f a new Device, although historical data for the previous

Device will be included where necessary in statistical data.

Remace It Are you sure you wish to hide this Device?

|

Hide Device

Delete Device

Please note that deleting this device will remove all historical and
current data for the device.
o e If new data is received for this address itwill be treated as a
| e completely new device with no data prier to the time at which it starts
ot et reparting again.

Replace Lamp 5 . -

Are you sure you wish to delete this device?

Replace Ballast
Hide Device

‘ DelﬁDewce
=

|.... s

Abbrechen

8.4.6. Predictive maintenance warnings

Go to Management > Site Settings to set up predictive maintenance warnings. More information can be found at Operating Data and
Predictive Maintenance Icons, S. 58 and Predictive Maintenance Warnings, S. 96.

8.4.7. Scheduling an Emergency Test

To be able to schedule emergency tests, you need to have the site rank Manage Emergency active. This can be set up in the site
rank’s settings.

Return to Top

Manage Emergency

The user s able to view and manage the instalied
Site Ranks emergency devices, and schedule emergency tests

ConnecDIM Cloud Administrator

Once you have this right, select Scheduling > Manage Schedules.
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eniigntening youriasas

Sites  Company Overview  Companylog  Manage Users  Manage Ranks My Invitations  Create Site  Dow

Site Details [CRNSMNCRAN Maintenance ~  Emergency Lighting - Hardware - Configure - Management

ry

Manage Holidays

Now you can create a scheduler for a function or duration test.

N Al Year Every day at 1140 Line 2 Address 5 run
EM Function test
# O cincuontest %0
v X m
een Add Tme Add Command
Al Year Every Monday, Wednesday & Frday at Line 2 Address 5 run
Em Duration test
1400 # O ouiontest &0
v X m
en Add Time Add Command
Add Schedule

The commands for scheduling an emergency test will only appear if you have the right to manage emergency and if emergency

devices are connected to the line you are creating the scheduler for.

8.4.8. Download Emergency test results report
To download a document with the latest test results from the cloud, go to Emergency Lighting > Test History.

TRIDONIC

Sites  Company Overview  Company Log ~ Manage Access ~ My Invitations ~ C

Site Defails ~ Scheduling ~  Maintenance ~ [ESUEELRERGIILRS

Devices

Test History "

Once the Emergency Test History site is loaded, you can download the test results.

Site Defails ~ Scheduling ~  Maintenance ~  Emergency Lighting ~  Hardware ~  Configure =  Management ~  Developer ~

Emergency Test History

Start Date End Date Filter

Export o Period show

all devices v|| csv v | withneader  v| lasttwoyears v standarddata v Export N

Entries perpage 25 v « L-‘ 3 4

Time. Device Status  Event

05:0109/11/2016  5th flaor, office south (00134801E4AB)” 5th Floor Application (Line 3): Unknown (A51) X Emergency lamp failure

05:0109/11/2016  5th floor, office south (00134801E4AB): 5th Floor Sales (Line 2): Unknown (AG3) Function Test passed

The following settings are optional, Start and end date. It is possible to select only duration test should be displayed, or function tests
should be displayed, or errors should be displayed, or all results should be displayed.
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Start Date End Date Filter

02/11/2016 09/11/2016 m Duration Tests =~ Function Tests =~ Errors Search

Export to Period show

all devices v Csv v with header v last two years v standard data v | Export

The data can be exported for all devices or only for failed devices.

Export to Period show

-

| all devices csv v with header v last two years v standard data v | Export

all devices

failed devices
| failed devices | -

The format selected can be CSV or PDF.

Export to Period show
all devices v|| C8v v| with header v || last two years v | standarddata v || Export
csv
—

If needed a header can be added.

Export to Period show

all devices v Csv v

with header N last two years v standard data / ¥ | Export
with header

without header
||

The Period can be selected from the drop down menu. The available options range from "two years" (maximum time frame) to "last
three months" (minimum).

Export to Period show
all devices v CsV v || _with header v last two years standard data v | Export
last two years '
last year
Entries perpage 25 v last six months 4 5 | | »

last three months

The "show" parameter allows to select between "standard data" and "extended data".

Export to Period show

standard data [ Export

all devices ¥|| CS8V v | with header v || last two years v

BELLEIGEIE]

. extended data

If "standard data" is selected, the following data is included.

_ Site

IP Address

Gateway Name
Gateway MAC Address
Line Name

Line Number
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Location
Address
Date

Test Type
Status
Event

Download Time

If "extended data" is selected, the following data is included.

Site

IP Address

Gateway Name

Gateway MAC Address

Line Name

Line Number

Location

Address

Model

DALI Group Names

DALI Group Numbers

Date

Test Type

Status

Event

DALI Emergency Mode

DALI Emergency Mode [hex]
DALI Emergency Status

DALI Emergency Status [hex]
DALI Emergency Failure Status
DALI Emergency Failure Status [hex]

Download Time

Once you have selected all data, you need to select Export. A new window will appear with a message that the report is being built
and that you will receive a link via e-mail.

The report is being built; you will receive a link to download it when ready.
Please check your email shortly.

OK

All created Emergency Reports are stored in the cloud and can be downloaded from the page Emergency Lighting > Exported Reports
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‘ Emergency Lighting ~

Devices

Test History

The following image shows an example of how your report may look like.

Annotation: extended data

site
Techsales Live
Techsales Live
Techsales Live
Techsales Live

8.4.9.

Sites  Company Oveniew

Site Details

1P Address  Gateway Name Gateway MAC Address Line Name Line Number Location  Address Model

192.168.0.51 Petar Live
192.168.0.51 Petar Live
192.168.0.51 Petar Live
192.168.0.51 Petar Live

001348028062
001348028062
001348028062
001348028062

Line one

1 Unknown
1 Unknown
1 Unknown
1 Unknown

35 Unknown
35 Unknown
35 Unknown
35 Unknown

DALI Group Names DALI Group Numbers Date

Test Type

09.11.2016 16:57 Communication Test fail
08.11.2016 16:57 Communication Test fail
07.11.2016 16:57 Communication Test fail
06.11.2016 16:57 Communication Test fail

Sign Emergency test (only for Australia and New Zealand)

To create an official emergency test report, your account must have electrician status. To apply for electrician status, click on your
name after signing into the cloud to access your user profile.

Scheduling - Live3D

Company Log

Manage Users

Maintenance -

Emergency Lighting ~

Manage Ranks My Invitations

Hardware ~

Create Site

Configure ~

Downloads  Support =

Management -

status Event

Communication test fail
Communication test fail
Communication test fail
Communication test fail

Update My Details

In your profile's settings there is the option to "Apply for Electrician Status". To complete this form, you will need your electrician
license number and a scanned image of your license.

Update Details

Given Names.

connec

Email

petar.zavisa@tridonic.com

Electrical Licence Number

30000000000

Save Changes || Reset

Sumame

DIM

Language

English

Electrical Licence Number

v MO0

Save Changes

Reset

Once you apply for electrician status, one of the company admins must approve your request. Once your request receives approval,

you will see the options "Sign 6 monthly test" or "Sign 12 monthly test" in the Emergency Lighting page.

Sites  Company Ovenview

Site Details

Once you have selected "Sign 6 monthly test" or "Sign 12 monthly test", you will be asked to confirm your selection.

TRIDONIC

Scheduling ~ Live3D

Company Log

Maintenance ~

Manage Users  Manage Ranks

Emergency Lighting ~

My Invitations

Hardware ~

Create Site

Configure ~

Downloads  Support -

Management ~

Emergency Lighting Expand Al
» & basement (0013480213CD) v3.1.76 1 Device -]
> " 2nd floor, R&D Team (0013480213DA) V3176 0 Devices ﬁ
» & 5th floor, office south (00134801E4AB) v3.176 21 Devices Fail: 2 &
» | & Ground Floor (00134801E48E) v3.1.76 0 Devices -]

Alltimes shown in Europe/Vienna time

Sign 6 monthly test || Sign 12 monthly test

49 /108



Manual connecDIM | 04-2019 | 2.3 | en

connecDIM Site Settings

!
1
|

x
The page at https://connecdim.com says:

L
T
s
T
s

To see the test result, select Emergency Lighting > Test History.

Stes  Company Ovenview ~ Companylog  Manage Users  Manage Ranks My lnvitations  Create Ste  Downloads  Support -

Site Details ~ Scheduling - LivedD  Maintenance - [NEUSESUMUSITCRAN Hardware - Configure - Management -

H : Devices
Emergency Lighting
» & basement (0013480213CD) V3176
> ’ 2nd floor, R&D Team (0013480213DA) V3176
» & 5thfloor, office south (00134801E4AB) V3176
» & Ground Floor (00134801E48E) V3176

Alltimes shown in Europe/Vienna time

Sign 6 monthly test || Sign 12 monthly test

Testing History shows all the previous tests.

SartDate  End Date
17082012 | | 171092015 || Search || Rosat

Sl ¢

0 om e aQ
085 10061 & monthy comes DIM pra— aQ
1743 13082015 [—" [ 12356785 Q@
1735 0501 & monthy comes DIN fre— aQ

Select view device status at tfime of testing. To see the test snapshot, you will be forwarded to Emergency Lighting > Test Snapshot.

Sites  CompanyOverview  Companylog  Manage Users  ManageRanks My lImitations  Create Site  Downloads  Support -

Site Details ~ Scheduling - Live3D  Maintenance - [ZASEUSIRCINEMN Hardware - Configure - Management -

Emergency Test at 12; ™= 15
r Test History
Blectrician All times shown in Europe/Vienna time
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For a test report, select print fire safety certificate.

8 hitps://connecdim.comfre_safety._certifcate php?id=4 a

TRIDONIC

W enlightening your ideas.

fety Certificate

1216 171092015 & monthly connec DI % o
0955 101082015 & monthly comnec DIl - aQ : S ' SIS
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8.5. Hardware
8.5.1. Devices

Select Hardware > Devices. You will see the Site Summary and the devices connected to your site.

Stes  CompanyOverview  Companylog  ManageUsers  Manage Ranks  Mylnvfatons  CreateSte  Downloads  Support +

SfeDelals  Scheduing - LNe3D  Manienance -  EmergencyLighing -  Hardware - Confgure - Management -

Site Summary

Emergency Devices M-sensors Lights. Other Total
Onresence Detected 2 a0 25 ' 204
Fares 2 o 1 o 3
Predictve Warnings 1® 9 128 2 15
Instalied Units 2 »a 519 2 591
Devices Expand Al
> basement (0013450213CD) w176 249 Devices o
> & 200 Toor, RAD Team (001343021304) w176 184 Devices o
> & 50 oor ofice south (00134301E4AS) w176 9 Devices Fai 3 o

To expand the gateway and see the devices connected, select the triangle.

Devices Expand Al
> & basement (0013480213CD) V3176 248 Devices &
» & 2nd floor, R&D Team (0013480213DA) V176 184 Devices ry
» & Sinfloor, offce south (00134801E4AB) V3176 96 Devices ;"“ o
) w17s 62 Deuces Y
» Tridonic Bar (Line 1) 20 Devices AEY
» Factory canteen (Line 2) 42 Devices ARy
> Lnea 00evces P
> Lined 0Devices ole

Select the wrench symbol on the right to manage the gateway.

Fail: 1
L Edit Details 1

> DALILie 1 (Lne 1) 25 Devices Falt 1 ©
[> tnez 10 Devces o4 'h
f =

Devices A

v & connecDIM G1(0013480213CC) V30.1-3) 35 Devices. @

Select the wrench symbol on the right to manage the line or to hide the line.

Devices Y a0 ¢ -

& connecDIM G1 (0013480213CC) v3.0.143)

> SIS 25 Devess B - ]
S oo =
SRS s

5o s {

Select the triangle on the left side to expand the line. You will see all the devices connected to the line.

Devices

v 4 connecDIM G1 (0013480213CC) V301-(3) 15 Devices.
DALI Line 1 (Line 1), 5 Devices o]~
= Type Location Model T|9| O m ‘Actions.

o
» g Uninonn ol o o ® | .
3 ot Unkoown ort | 0% |@ o sl® |~
S «[or1ore Unkoown of |4%| Of olel |~
45 | |Unkooun Unkoown o |o%| O sl® |~
}E 70)) |Msensor_50P1_14 Unknonn 80 ot ol® | #
['» " Line2 10 Devices sl

In the Devices menu the following information is displayed:
Address, Type (Device Type), Location, Model, Dim Level, Presence and Lux, Energy Usage O, Operating Data, Failure Status.
By moving your mouse over the icons/fields you will get additional information.

Address shows the DALI short address from the device.
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3 oor (U013480
Address
ar (Line 1)

DALI has multiple device types. Type shows the DALI Device type.

W Tridonic Bar (Line 1)

= Type Location

0 AN Bar table

LED Module
1 Bar table
2 \} Bar table

-
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8.5.2. DALI Device Type Icons

Icon DALI Device Type

.><: 1-10V Interface Converter

. Colour Control

Dimmable Incandescent

Downlight

Fluorescent Ballast

HID Lamp

Vv
A
% E——
N
N

LED

.}}) M-Sensor

\ Sequencer

. Switching Function
L ]

Dim Level shows the actual dim level (intensity of light in percent)
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|
% i

100%

If you move your cursor over the Dim Level field also Ballast Data will be displayed.

= 62 Devices
Ballast Data
20 Devices

Current Dim Level 100%
Minimum Level 1% ¥ )
¥ i oy I
Maximum Level 100% 100%
Power On Level 100%
System Fail Level 100% 100%
Fade Rate 447 sieps/s 100%
Fade Time 0s

S 100%

I Il mmianm 4MMnos

Presence and Lux are displayed if an MSensor is installed.

OF Nevires Fail: 3

Presence and Lux i
j - ¥ & § O 1
2 £
I BN (O m off 6% v
Off 6% v v
Off 59 y
Off 5% v v

Fresence Mot Detected
Off 6% v v -

236k & - Q! y 236Ix & - Q!

Off §% v v Off 2% v

Energy Usage Displays the energy usage compared to the Benchmark Device Wattage which can be set in Management > Site
Settings - Energy Usage Default Settings.
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I _—
| Load Energy 'ﬂ'
v | &
1"l & 3 @ (1] Actions
Off

Off s N v

11 Devices

w

11 Devices

e
la &

pe
l
=N

i

Fail: 2

Energy Status

62 D‘E‘H"H:'E? Current Power Usage B1.7TW
Device Wattage 61.7W

Energy Usage
20 Device] o :

i I.EI I'E} @ | Benchmark Running Time 200h
% Actual Running Time 21h

1 I:ID':'.-" 22':'.-" Benchmark Usage 12.34KWh
o o v ' | Actual Usage 2 69KWh

% of Benchmark Used 21.81%

100% 2394 v ) | Energy Saved 9.65kWh

—

Operating Data displays the operating data and the maintenance icons.

TRIDONIC

w | Monthly Performance v

22%

23%

19%

19%

19%

@
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Operating Data Fail- 3

Total Operating -
Time
Lamp Replaced -
Ballast Replaced - @ -
Days Active 177 ) e
Strikes Per Day 3.8 | E} -
Total Strikes 668 : v v E
Bus Errors 0 ) -
Firmware Version 509 L
05:58 b ¥ s
- Last Updated 07/09/2015 | e
o 9®%;“Ai‘=*: y N v v ﬁ
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8.5.3. Operating Data and Predictive Maintenance Icons

Icon

&

98

Warning

Power Failure
Warning

Strike Count Limit
Exceeded

Lamp
Replacement
Overdue

Batftery
Replacement
Overdue

Ballast
Replacement
Overdue

Device
Replacement
Overdue

Operating Limit
Exceeded

Battery Limit
Exceeded

Active Days Limit
Exceeded

Function Test
Overdue

Duration Test
Overdue

Communication
Lost

TRIDONIC

Description

The device has been without mains power within the time frame specified in the Predictive
Maintenance Seftings.

This device has exceeded the strike count limit specified in the Predictive Maintenance Settings.

The device's lamp has not been replaced within the time frame specified in the Predictive Maintenance
Seftings.

The device's baftery has not been replaced within the time frame specified in the Predictive
Maintenance Settings. This warning is specific to Emergency Devices.

The device's ballast has not been replaced within the time frame specified in the Predictive
Maintenance Seftings.

The device has not been replaced within the time frame specified in the Predictive Maintenance
Settings. This warning is specific to Emergency Devices.

This device has been functioning for longer than specified in the Predictive Mainfenance Settings. This
warning is specific to Emergency Devices.

This device has been functioning on battery power for longer than specified in the Predictive
Maintenance Settings. This warning is specific to Emergency Devices.

This device has been reported on more days than the time frame specified in the Predictive
Maintenance Seftings.

This device has not performed a function test within the period specified in the Predictive Maintenance
Settings. This warning is specific to Emergency Devices.

This device has not performed a duration test within the period specified in the Predictive Maintenance
Settings. This warning is specific to Emergency Devices.

The device has not reported within the fime frame specified in the Predictive Maintenance Settings.
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Status OK

Indicates that the Device is not reporfing any warnings at this fime.

Failure Status shows if there is an Failure of if the device status is OK

- o
Failure Status
Pk

- ——— | Actions
PO om s
&

Bl
2% v Bl B Smmscrv . " g‘ i
Icon Warning Description

i Lamp Fail
Wi Y

m Circuit Fail

()

Duration Fail

x Battery Fail
Devices.

Function Test ~ The device has failed a function test. This warning is specific to Emergency Devices.

W

Fail

v Status OK

8.5.4. Actions

View History

Indicates that the lamp has blown or is otherwise faulty.

Indicates a hardware failure within the device. This warning is specific to Emergency Devices.

warning is specific to Emergency Devices.

Duration Test ~ The device has failed a duration test. This warning is specific to Emergency Devices.

The device is not reporting any failures at this time.

By selecting View History in the Actions field you are able to see the history of the device.

‘ ¥ & Ground Floor (00134801E45E) V3176 62 Devices o]
| ¥ Tridonic Bar (Line 1) 20 Devices (_\_m &
= Type Location Model i a 7 @ View Hisiory t
0 \ Bar table Unknown 100% 2% v v Bl Lo G
1 AN Bar table Unknown 100% 23% OB la B

Once you have selected the View History field

TRIDONIC

= you will be forwarded to Maintenance > Device History.

i® Battery Indicates that the device's battery failed to maintain its output while performing a duration test. This

Indicates that there is an open circuit or low voltage from the battery. This warning is specific to Emergency
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. . BETA
Device History

onnec DIM

Stes  Company Overview  Companylog  Manage Users  Manage Ranks My lnviatons  Create Sie  Downloads  Support + entgrening your aeas

TV — R —
Stes  Company Overvew  Companylog  Manage Users  Manage Ranks My lnviatons  CreateSte  Downloads  Support -
Ground Floor - Tridonic Bar - Bar table 5 SteDetats  Schequing - Lves [TEUSN Erergency Lghting +  Harcware +  Configure -+  Management -
SurTime Surtbus  End Time End D Maintenance Report
. Ground Floor - Ir - Bar table
0000 | | twosaots || 2359 | tsosnots | seacn | meset
History
) o Sanbwe  EndTime EndDas
Export  currentpage v to  CSV v | with header v | Export Site Documentation

1800812015 2359 | 15/09/2015 | Search || Reset

poves i
Entries per page = 25 v 12345
Qo oo jyage v o CSV v | with header v | Export
Time Type Location ocel
NEZS Unkoown twoaen Entios perpage | 25 ¥ Q0 1 OO
anis2015
04:00:50 & Bartavke Unknown off  182akWm Time Type Location Model
arios2015
N Unknown 100% 1821
ro2es o e Unknown ot 1824

Sies  Company Overview — Companylog ~ ManageUsers  Manage Ranks My lnviations — Create Site  Downloads  Support ~

Site Details  Scheduing ~  Liveap [MYCINUCUSSN Emergency Lighting ~  Hardware ~  Configure = Management ~

Ground Floor - "™ | _ Bar table

History
e Start Date End Time End Date
Site Documentation
Search | Reset
Device History » Ground Floor : Tridonic Bar: Bar table (0)
jage v to| CSV v| | with header v | Export

Enties per page 25

s v Qo 125 00

i = odel
o516 o ave r— pr—_—
07/09/2015 %

osc050 e Unaown on 1
o7osizots

170208 o e - o i
ouosizors

The Device History window allows you to download the history to a CSV or PDF file.

Stes  CompanyOvervew  Companylog  ManageUsers  lansge Ranks  Mylniiatins  Creste Ste  Dounoads  Suppor <
SteDelais  Scheduing +  LveD  Maintenanc S v—
Ground Floor - Tridonic Bar - Bar table Refresn
St Time SutDate  End Time End Date

0000 | 18082015 | 2059 | 15092015 | Search || Resel

Export| curentpage v 10| C it neacer + Fopor
PO
Envis porpage 25+ Q0 1::15 OO

Time Type  Location el

16 sartavle Unknown

10912015 %

00 NS Unkaown o 1a2ekvm
oroaz0ts

Also, it is possible to select if only the current page should be exported or all results.

Ground Floor - Tridonic Bar - Bar table Refresn

SttTime SwrtDate  EndTime EndDate

0000 18082015 | 2359 | 15092015 | Search || Reset

Export | csv BpT— v | expon
Enviesporpage | 25+ Qo 12215 OO0

Time [r— Model T ® o

0556116 Sar v Unkaoun 100% 1824k

07/09/2015 %

080050 N Unkaoun o t82akum

ori0a2015

17029 N Unkaoun off t82akum

The time frame for the history files can also be selected by Start Time, Start Date - End Time and End Date
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Ground Floor - Tridonic Bar - Bar table

Start Time Start Date. End Time End Date

00:00 | 18/08/2015 | 23:59 | 15/09/2015  Search | Reset

Export | curentpage v to  CSV v | with header v | Exort

Entries per page 25 v [« ] < BRIFEREN > | »]

Time Type Location Model 1 5

To get back to the Device overview you have to select Hardware > Devices

Stes  Company Overview  Companylog  Manage Users  ManageRanks  Mylnuiatons  CreateSfe  Downloads  Support =

SteDeial  Scheduing - Luedd  Manienance - Emergency Lihing - RN
Ground Floor - Tridonic Bar - Bar tabm Refresn

Groups
StrtTime SurtDuie €1
Scenes
o000 | | 1a0e013 Searcn || Reset
s Gateway
Expon | cunentpage v o Csv 1 i neacer o
Envios porpoge 25 v Q0 1 00
Location
NEED Unknoun To0% 182408
os0050 N Unknown o ta2uun

View Graph

By selecting View Graph in the actions field you will be forwarded to Maintenance > Device Graphs.

Device Graph e

Stes Compary Ovenvew  Company Log Manage Rarks  Mylnvistions  Create Ste  Downosds  Support +

SteDetais  Scheduing - Lives0 [NUSUSISUSMM cmeency Lihing ~  Harware - Confgure ~  Management -

Ground Flo( """ Bar - Bar table

sty
Ste Documentaton D view st Y
Energy Usage v [ 1soaois || owoecors | DieyDeta
Deice Hitory »
Ooen e | oot T e
Eneray Usage for 15082015 - 04092015
oskwn - ey Usege
Devices Expand All )
» & basement (0013480213CD) 3176 249 Devices Fall: 1 o askwn
> 2nd floor, RED Team (001348021304) w176 184 Devkes S
> & 5 floor, offce south (00134801E4A8) V178 96 Devices, Far 3 o H o
¥ & Grouna Floor (00134801E485) s 62 Devces &
W Tridonic Bar (Line 1) 20 Devices, Py -
o Type  Location Model i 2 9 ©
0 N s Unknoun 100% 2% -
' & sartave Unkoown 100% 2% v
> EN Far table Unknoun 0% 9%

Data like Energy Usage, Dim Level, Strike counts and Dim Level for the whole group (if the device is assigned to a DALI group)

SteDetais  Scheduing - Lie3D  Maitenance - Ememency Lighting - Hardware -+ Configure ~  Managemen -

Ground Floor - Tridonic Bar - Bar table

Dsta View st Ena
15082015 | | 041082015 || Dispiay Data
St ConoanyCsne CoroanyLog  arsieUse  arsis Ry nttios st Ste | Dowmlecs Sugp -
Schoaara - LD arnarcs - Emareny Lot - Herowe - Gorvs -
Energy Usage for 151082015 - 0410912015 Ground Floor - Tridonic Bar - Bar table Retesh
swan I Energy Usage Davine
() ol sommss || om0
asnn
Average D Level o 15092015 04092015
o Averaga i Lovel
H LR
75
H
0.1skwn I H .
g
N
okwn I n I
s 178 1o » o
e 1 2 8 8 S
o
Su f6 TR 190 198 208 200 208 230 240 250 268 216 20 298 06 3B 9 28 3 49
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Ground Floor - Tridonic Bar - Bar table

v soszors || owosaors | [ wpeyoma
Surke Countfor 15002015 - 040972015
2 - sries
. IIIII -IIII IIII-
1B 166 178 186 198 208 216 228 208 248 258 268 2B 208 208 0B B 10 20 38 48
oate
u s shoun S s

It is possible to select the time frame which should be shown in the overview, if you have selected several days you can easily expand
the day by selecting expand day.

Ground Floor - Tridonic Bar - Bar table Re
Data View Start End
Energy Usage v/ [ 15082015 || oansrz0ts || oispiay Data
04/09/2015

Energy Usage: 0.58kWh
Energy Usage for 15/08/2015 - 04/08/2015

> Expand Day
0k I Energy Usage
(kWh)
0.45kWh
§  omm
0.15Wh
OkWh
58 78 198 248 238 258 278 298 318 29 49
168 188 208 228 248 268 288 308 19 39

Once you have expanded the day you can easily compare e.g. Energy Usage vs Dimlevel. If you would like to switch from Dim Level

back to Energy Usage you only need to change the field Data View

Ground Floor - Tridonic Bar - Bar table

Data View start End

Energy Usage v 04092015 || 040912015

Display Data

Energy Usage for 041092015
sown

Energy Usage
wn)

60Wh

40Wh

wn

20Wh

own | | .
000 200 400 600 800 10:00 1200 1400 1600 18:00 20:00 22:00 0:00
100 300 500 700 900 1100 1300 1500 17:00 19:00 2100 2300

and then select Display Data &

Ground Floor - Tridonic Bar - Bar table

Data View strt End

Dim Level v | 04092015 0410972015

Display Data

Dim Level for 04/09/2015
100%

To get back to the overview, just select one of the points in the graph and then select Back To Overview.

Ground Floor - Tridonic Bar - Bar table

Data View start End
DimLevel v/ 04092016 | 04092015 || Display Data
Dim Level for 04/09/2015
100%
07:28 04/09/2015
Dim Level: 100%
5% > Back To Overview
s
3 E
s
25%
0% 8 Y N S [ B
000 200 400 600 800 1000 1200 1400 1600 1800 2000 2200  0:00
100 300 500 700 900 1100 1300 1500 17.00 1900 2100 2300

Time

TRIDONIC

Dim Level

Dim Level

759
3 s0%
8

259

% LT

000 200 400 600 800 1000 1200 1400 1600 1800 2000 2200 000
100 300 500 700 900 1100 1300 1500 1700 1900 2100 2300
Time
Ground Floor - Tridonic Bar - Bar table Refn
ootaview strt €na
DimLevel « ou092015 || 04092015 || Display Data
Dim Level for 0410912015
100% Dim Level
07.26 041092015
Dim Level: 100%

75% > Back To Overview
3 o
8

259

1000 1200 1400 1600 1800 2000 2200  0.00
11:00 2100 2

100 %00 500 700 900 1300 1500 1700 19.00 3.00

Time
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Ground Floor - Tridonic Bar - Bar table Refiesn

Dot View s =

omLevel oz | owoveois || oepayoma

‘Average Dim Level for 15/0812015 - 0410812015

100% Averago Dim Lovel

o Level | mosors | owszois || osiay o

Average Dim Level fo 1510812015 - 040912015

100t

Manage Device

Select Manage Device to Edit Details, Replace Lamp, Replace Ballast, Hide Device or Delete Device.

¥ & PetarLive_new3 (001348028D62) 3632 17 Devices Fail:1 ‘q
¥ Lnet 8 Devices 4~
Manage Device
Fo  Type Location Model ¥ 2 9 O m

0 Ny Unknown Unknown 100% T q
1 @)  uUnknown Unknown 2882 Edit Details
: N neon Unkoown o0 R,
s N Unknown Unkaown 100% e
4 4 oec Unknown off
s N, Unknown Unkaown 100% faebenee
6 N Unknown Uk 100% Dol o
Edit Details
Editing Ground Floor (00134801E48E): Tridonic Bar (Line 1): Bar
table (0)
Location Model
‘ Bar fable Unknown
Total Wattage (3 Benchmark Wattage (3
" L 4 - -
Edit Details ‘ 61.7W inherited from site §1.7W inherited from site
Benchmark Hours/menth (3
‘ Replace Lamp .
‘ Replace Ballast 200h inherited from site
Hide Device e EEmEE

Synch Changes

Information filled in in the location field will be displayed in the connecDIMLite App. Once those information is changed, it is necessary
to select synch Changes in the manage gateway window. By synching the changes this information will be stored to the connecDIM
gateway hard drive, so those information will be available even the gateway isn't connected to the cloud.
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Manage Gateway
Edit Details
Sync Changes

Replace Lamp

Edit Details

Replace Lamp

W

Replace Ballast

Hide Device

The Replace Lamp command will not reset the hours stored on the physical device. It will create a time stamp in the operating data
so it is visible that the unit was replaced and the Strikes per day counter will be reset to = 0

Replace Ballast

The page at https://connecdim.com says: *

Are you sure you wish to mark this Device as ballast
Edit Details ERl=al

Terres e Please note that this action cannot be undone,

Replace Ballast

Hide Device

The Replace Ballast command will not reset the values stored on the physical device. It will create a time stamp in the operating
data so it is visible that the unit was replaced and the Active Days, Operating Time will be set to = 0

TRIDONIC
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Hide Device
The page at https://connecdim.com says:

Please note that hiding this Device will prevent all current
and histoncal data for this Device being displayed within
the Site,

If new data is received for this address, it will be treated as
a new Device, although histoncal data for the previous
Device will be included where necessary in statistical data.

Edit Details

e el Are you sure you wish to hide this Device?

Replace Ballast
Cancel

Hide Devlﬁs]

Delete Device

Please note that deleting this device will removwe all historical and

(€] (L] Actions -
current data for the device.
i | Lo & | If new data is received for this address it will be treated as a
Edit Details completely new device with no data prier to the time at'which it starts

reporting again.
Replace Lamp

Replace Ballast Are you sure you wish to delete this device?

Hide Device

Abbrechen

Delets Device
\ﬁ | — — S—

8.5.5. Groups

Select Hardware > Groups

Devices

> & basemen! 0013480213c) wire

B 200 Toor, RAD Team (001348021308) wi7s

> 5o, ofice soutn (00TS4B0TEAAS) 116

This will give you an overview of all DALI groups created for your site.

Groups

so00

It is possible to Manage Gateways/Lines or Devices Details. An addition to the Device window (Hardware/Devices) is that Group
Details can also be managed.
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8.5.6. Scenes

Select Hardware > Scenes.

Groups

# sasement 01348021300

e

# 200 ot R8O Tea (001340021304

e oor oce soun (0134501E428)

wi7s

>
>
>
v

# o

v Trson s ne 1)

o QU13ARIESRE)

v sarae

wizs

=

Tlele ale oo

Edit Group Details

Location

Bar table|

Device Wattage (2)

§1.7W inherited from site

Benchmark Hours per month (3)

200h inherited from site

Area (m?)

[ o
Benchmark Wattage (2)

61.7W inherited from site

Save

Cancel

o oo oo oo oo

This window shows the overview of the programmed scenes for the different DALI Lines. An addition to the device window

(Hardware/Devices) is that Scene Details can also be managed.

Scenes Exaa
b tosement (01342021260) wizs @
b 2naoo s e 02421308 ey wirs @
> #s B iz @
) wire )
Edit Scene Details
Name
Show
Save Cancel

8.5.7. Add Gateway

Select Hardware > Add Gateway

In this window you can add additional gateways to your existing site. Type the MAC address and the gateway name in and select

Register.

TRIDONIC
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Stes  Company Overview — Companylog  Manage Users  ManageRanks  Mylinviations — Create Ste  Downloads  Support ~

SiteDefails ~ Schedung -  Lve3D  Maintenance ~  Emergency Lighting +  Hardware ~  Configure ~  Management ~

Add Gateway

MAC Address.

886888888888

Add Gateway

MAC Address
scenes. Gateway Name

Ad Gateway Update

Re@\;ter

Gateway Name.

8.6. Update Gateway Firmware
Select Hardware > devices > manage gateway

Devices

A e oD, airs Ere q
» Lins 60 Dovicas P
~le

> 2 20mces

Select Edit Details.

Devices.

013

Select Yes for Notify of firmware Updates.

Esiing besemant (1013430213C0)

As soon as a firmware update is available it will be notified on the Device page.

Devices

The firmware can be updated by clicking on the triangle with the call sign or by selecting the gear symbol on the right side.

If the gear symbol on the right side is selected a new window will appear with the option Update Firmware. By selecting this option the
Firmware will also been updated.

Devices
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8.7. connecDIM Configure

Configure window displays Control Codes and Linking

Stes  CompanyOvervew  Companylog  ManageUsers  ManageRanks  Mylnviaions  CreateSte  Downloads  Support

&

Control Codes

Linking

[— Target

LIOFF  LUOFF 1 (0013450213C0) 0p (e 1) Scene 1 %= 0

tow  Lion G (coras0213CC) op (Line 1) Scene o & =0
Add Conto Cose

PRSS——

Save | Unao Cranges Reumta Top

8.7.1. Control Codes

Select Configure > Control Codes to reach the control code window. In this window you can create QR codes which can be scanned by
the connecDIMLite app and allowing you to control your light without switches.

Select add control code

Stes  CompanyOverview  Companylog  ManageUsers  ManageRanks  Mylnviaons  CreateSte  Downloads  Support =

SteDefails  Scheduing +  Maitenance ~  Emergency Lightng +  Hardware - Configure ~  Management ~

Control Codes

Name. Label Target Last Updated
Lior Livore o \CCyop (Lne 1) Scene 1 1456 2310612015 by connee DM P
Lion Lion 1414 2310612015 by connez DM )

Alltimes shown n EwropelVienna time

Save || Undo Changes Retun to Top

In the new window you can enter the name and label. You have fo select the GW and Line and then you can select the command which
should be send when the QR Code is scanned.

Add Control Code

Name Label (optional) Preview

Gateway Line
G1(0013480213CC) M top (Line 1) M
Target Type
Broadcast v

Target Scene?

No | Yes

save  Close

Once you have made your settings select Save.

Add Control Code

Name Label (optional)

G1/L2 Scene 0 Office ON|

Gateway Line

G1(0013480213CC) v bottom (Line 2)

Target Type

Broadcast v

Target Scene? Scene

No | Yes Scene 0

Existing control codes can be edited, printed and removed
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Control Codes Control Codes

Name Label Target Last Updated

Name Lael Target
L1oFF. LIOFF G1 (0013480213CC) top (Line 1) Scene 1

Last Updated
1456 2310612015 by connec DIM
LioFe LioFF 61 (0013480213CC) 10 (Line 1) Scene 1 14:58 23/06/2015 by connec DIM . =
Eait Control Code (
Lion L1oN G1(0013480213CC)t0p (Line 1)Scene 0 14:14 23/06/2015 by connec DIM Print Control Code

Liow Lion 51 (001345021360 10p (Line 1)Scene 0 1414 281082015 by conec DM L
Gil2Scenc0  OficeON 1 (0013480213C0)botiom (Lne 2)Scene 0 o) :
Gil2Senc0  OfieON  G1 (0013430213C0) ot (L 2)Scene O =0
Add ControlCode

‘Add Control Code

Control Codes

Name Label Target

Last Updated

L1OFF LtioFF G1(0013480213CC) top (Line 1) Scene 1

A CAUTION!

If the gateway is locked, the control codes will work only for registered site users.

8.7.2. Logical Areas

Select Configure > Logical Areas. Logical Areas are allowing you to create "virtual groups" which can be spread over several gateways
and DALI Lines.

connecDIM makes it possible to control buildings in spaces (e.g. rooms, levels) without having to know DALI.

Opportunities offered by logical areas:

Be controlled with one Tridonic DALI device
Provide an energy graph over larger space
Email report on failures and warnings

Can be scheduled

Can be restricted to a System Administrator

Stes  Company Overview ~ Companylog  Manage Users  ManageRanks  Mylnvitations  Create Site  Downloads  Support ~

Site Details  Scheduling ~  Maintenance ~  Emergency Lighting ~

Hardvare - [IRIUCICRGN  Management

Site Summary

Control Codes
Emergency Devices -Sensors

Lights

Select add logical area.

Stes  CompanyOwrview  Companylog ManageUsers  ManageRanks  Mylwiaions  CresleSie  Dounloads  Suppor -

- Emergency Lghting -+ Hard

0013480213CC Lines 1.1 Adcress 8

Ak Torget
- 00134302130C: Lne 2 Group 7 & ©  0012400213CC: Line 1:Address 13
Aaa Trgger A0 Target

Save Changes | Undo Changes

Type in a name for the logical area.
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Stes  CompanyOverview  Companylog — ManageUsers ManageRanks  Mylnvialions — CreateSle  Downloads  Support =
SleDetals  Schedulng ~  Maintenance ~  Emergency Lighting ~

Hardware ~

Configure ~ Management -

Logical Areas

Triggers

Targets
0013480213CC: Lines 1.1: Address 3 £ © 0013480213 Line 2 o)
0012480213C: Lnes 1.1 Adaress & #00
Aaa Target
0013480213CC: Lne 2 Group 7 £ O o0mass0213cC Lne - Adaress 13 )
e
Ada Target
e -
E]
N Aaa Trgger Ada Target
Ada Logal Area

Select add tfrigger. A trigger can be a DALI line, group or device. Each command send to the trigger e.g. OFF by a DALI XC will be
monitored by connecDIM system and forwarded to the target. Only one DALI line, group or device can be selected as a trigger.

Add Trigger

Line* Address | Group *

All Devices (Group 0)
Top Luminaires (Group 1)

Group 2 (Group 2)

top (Line 1)
bottom (Line 2)

* Ctrl + click to select multiple, Shift + click to select a range

Add Trigger

Line * Address - Group

top (Line 1) i

Unknown (Address 0)
bottom (Line 2)

Unknown (Address 1)

Unknown (Address 2)
. MSensor (Address 3) -
* Ctrl + click to select multiple, Shift + click to selecta range

Save Cancel @vs Cancel
Edit Trigger
Line * Address * | Group
top (Line 1) Unknown (Address 0) -
bottom (Line 2) Unknown (Address 1) ’—‘
Unknown (Address 2)
MSe (Address 3) -
* Ctrl + click to select multiple, Shift + click to select a range
Cancel

Select add target. Several DALI lines, groups or devices can be selected as a target.

It is also possible to create a Logical Area without a trigger. This is useful if a Logical Area is used for email alerts or energy
performance monitoring. This avoids the risk of large areas being triggered accidentally.

TRIDONIC
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To avoid or minimize delay times between the sending of a command to the trigger and the time it reaches all targets, consider the
following instructions:

Do not put frigger and targets on the same DALI line. A setup like this (for example: Trigger of logical area is group 1on line 1
of gateway 1, target is group 3 on line 1 of gateway 1) would lead to delays. If you need such a setup, create an additional
group where the devices of group 1and group 3 are in. This way, you also do not need to create a logical area.

Do not use too many targets. A setup like this (for example: Trigger is group 1on line 1 of gateway 1, targets are group 1,
group 2 and group 3 of line 2 of gateway 1) would lead to delays because of the time it takes until all targets have received
the command sent to the trigger. To reduce the number of targets, create an additional group on line 2 of gateway 1 (group 4
for example), add the devices of group 1, 2 and 3 to this group and then only use this group 4 as a target.

Do not send too many DALI commands over a logical area. If you use MSensor for daylight regulation or Light Over Time
functions and send more than one DALI command per 5 seconds over a logical area, there might be delays because of the
time it takes until a DALl command has reached all targets. If you use more than one logical area also make sure that the total
number of commands sent over all logical areas together is below one per 5 seconds.

Delays can also be caused by traffic on separate DALI lines. If the tips above do not improve the situation, try to reduce
traffic on the single DALI lines.

Hop count for Logical Areas

In Logical Areas only one hop is allowed to prevent infinite linking loops.

E.g. 2 Logical Areas are created. Logical Area one with trigger Line 1and target Line 2 and Logical Area two with trigger Line 2 and
target Line 1. Without the hop count this would end in an infinite loop. But because of the hop count if e.g. Logical Area one is
triggered the command will be send to Line 2 but Logical Area 2 will not be triggered.

Supported commands for logical areas

The following commands send fo the trigger will be forwarded to the target.

_ ENABLE DEVICE TYPE X

DIRECT ARC POWER

DATA TRANSFER REGISTER (DTR)
DATA TRANSFER REGISTER 1(DTRD
STORE DTR AS FADE TIME

OFF

up

DOWN

STEP UP

STEP DOWN

RECALL MAX LEVEL

RECALL MIN LEVEL

STEP DOWN AND OFF

ON AND STEP UP
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GO TO SCENE (0-15)

Color:

SET TEMPORARY COLOUR TEMPERATURE Tc
SET TEMPORARY x-COORDINATE

SET TEMPORARY y-COORDINATE

ACTIVATE

ED:

Presence Event (send by MSensor)

A CAUTION!

If MSensors are used for light regulation in a Logical Area the control speed should be set to low. This will reduce the risk of delays
in the Logical Area.
Also the shallow and medium scan can cause delays. For more details refer to Shallow and Medium Scan, S. 87.

Once you have made your settings select save changes.

Line 1 Edt  Delele  0D134802130C: Line 2 Edt Delte

Add Trigger Add Target

Line 1: Group 0 Edt Deele  Liet Edt Delte

Aga Trigger Add Target

Logical areas can be enabled/disabled or deleted.

Logical Areas

et 001348021CC: Lines 1,1: Address 3 £ '@ oosmozisce ne2 )
Updated 1322 101012015 by Petar Zavsa 0013480213CC: Lines 1.1: Address & 50

Add Trigger Add Target

0013480213CC: Line 2 GroupT. £ © 0013480213CC Line 1: Address 13 )

rqadfigger Add Target

Ada Logical Area
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8.7.3. MSensor linking support

Since the update in October 2016 it is possible to use MSensor and link the motion detection. This feature allows you o have the light
in the corridor of a building switched on as long there is motion in any other room.

Setup Step 1 (first worker to office) Step 2 (workers o to office)

2

Trigger | Trigger | Trigger

Target 2

Trigger | Trigger

Trigger

Step 3 (offices are nearly full) Step 4 (worker stays late) Step 5 (all go home)

2 2

A caution

This Feature can only be programmed via the connecDIM cloud but not via the connecDIM apps.

TRIDONIC
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How to

Image Description

Go to Configure / Logical
[P a— Areas

Sttes  Company Overview — Company Log  Manage Access = My Invitations  Create Site Downloads  Support «

Site Details ~ Scheduling ~  Live3D ~  Maintenance ~  Emergency Lighting ~  Hardware ~ [ESWGITCESE Management ~  Developer ~

Site Summary

Control Codes

Emergency Devices M-Sensors Lights

Select Add Logical Area

[New Logicar Area °
Add Trigger Add Target

Fill in a name for this Logical

Al times shown in Europe Vienna time

Area

Save Changes  Undo Changes

M-Sensor Linking|

Select Add Trigger

Add Trigger Add Target

Add Logical Area

‘ Select the GW and line where
Add Trigger
the Trigger MSensor is
Gateway located.
Petar_beta (0013480213CC) v
Select MSensor
Line * Address | Group
Line 3 Group 0
Group 1
* Cirl + click to select multiple Contains:
* Shift + click to select a range
Add Trigger Cancel
Add Trigger Select the Group where the
Trigger MSensor is located.
Gateway
Petar_beta (0013480213CC) v In this case its GO
Line® piess | @ You will see a list with
- - MSensor located in this group.
Group 1
In this case MSensor with A6
* Ctrl + click to select multiple Contains: . . .
* Shift + click to select a range Line 3 is located in this group.
Group 0
Unknown (AS)

Add Trigger Cancel
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Add Trigger

Gateway

Petar_beta (0013480213CC)

Line *

Line 3

* Ctrl + click to select multiple
* Shift + click to selecta range

| Group1

Contains:

Line 3
Group 0
Unknown (A)

Cancel

M-Sensor Linking

0013480213CC: Line 3: MSensor Group 0

Add Trigger

& Q

e

Add Target

Gateway

Petar_beta (0013480213CC)

Add Logical Area

Line * Address | Group m
Line 3 | Group 0 &
Il Group 1
* Ctrl + click to select multiple Contains:
* Shift + click to select a range Line 3
Group 1
Unknown (A7)
Add Target ] Cancel
M-Sensor Linking 0013480213CC: Line 3: MSensor Group 0 £ © 0013480213CC: Line 3: MSensor Group 1 & Q0

Add Trigger

Add Target

Alltimes showm in Europe/Vienna time

| savechanges | Undo Changes

FAQ MSensor Linking

Add Logical Area

Q: How many Triggers / Targets are allowed?

A: There is no limit defined.

TRIDONIC

Select add Trigger.

This will save the settings for
the Trigger.

In the next step it is necessary
fo select the Target.

Select Add Target

Select the GW and Line where
the MSensor is located which
should be the Target.

Select MSensor, select the
Group in which the target
MSensor is located.

Once you have selected the
Target Msensor select Add
Target o save the seftings.

Once you have programmed
your MSensor Linking select
Save Changes.

In this case every motion
detected in GO will be
forwarded to G1.

This means as long GO is
occupied Lights in G1 will also
stay switched on even there is
nobody detected in this area.
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Q: can | use a Trigger / Target from a different Line or Gateway?
A: Yes.

Q: My ambient Light regulation is active, will those commands also been forwarded?
A: If you are using this feature no. If you would like to have the light regulation also forwarded you need to create a Logical Area.

8.8. Management

You are logged in and have selected the site you would like to view.

_ Select Management in the following menu. You can select User Access, Email Alerts, Site Settings and Site Log.

IManagement ~ -

User Access

Stes  CompanyOverview  Companylog  Manage Users  Manage Ranks My Inviations __Create Site _Downloads  Support ~

Site Details. ‘Scheduling ~ Maintenance ~ Emergency Lighting ~ Hardware ~ Configu e ~ Management ~ Ema” AIEriS
; User Access
Site Summary L
Email Alerts Site Settings
Emsmency.Devices Site Settings.
OnPresence Detected
SteLog Site Log

Failures 0 0

BETA
8.9. User Access

8.9.1. Invite User
The Site Users page gives you an overview of all users who are invited to your site.

It is possible to invite new users by selecting the field Invite User = ™"

Once selected you can select Company User or Other User.
If the user is already registered as a company user, select the user you would like to add to this site. Then you can select the Site Rank
(more details about ranks can be found in the section Company Rank Icons, S. 14).
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Invite User

| Company User | Other User

User

Select a user v

Site Rank

connecDIM Cloud User v

Invitation Expiry

12/10/2015
Send Invite Cancel
Invite User
‘ Company User | Other User
User
Barth Volker v
Site Rank
| connecDIM Cloud User v l}
connecDIM Cloud Administrator
connecDIM Cloud User
1211012015 ‘
Send Invite Cancel

Invite User

‘ Company User | Other User

User

‘ Select a user

Select a user

Ales Rehar

Barth Volker
connecDIM Cloud User

Invitation Expiry

12/10/2015

\ Send Invite

Cancel

Invite User

| Company User | Other User

User

Barth Volker

Site Rank

connecDIM Cloud User

Invitation Expiry

[ 12/10/2015

L] October 2015 L]

Su Mo Tu We Th Fr Sa

i
P al[ s s 78| o
1] 12) 43 14 15] 16
18 19 20 2 2| »

-
L@Lze 27| 28 29 30

If the user isn't an registered company user, select the field Other User

Other User |

Send Invite

the user you would like to invite. Also you can select the site rank and when the invitation should expire.

—

Important: the user needs to register to connecDIM.com to be able to get access to your site.

TRIDONIC

Cancel

. Now you need to type in the Email address from

771108


http://connecDIM.com
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Invite User

Company User | Other User

Email Address

Site Rank

connecDIM Cloud User v

Invitation Expiry

12/10/2015

Send Invite Cancel

Once you have invited all users you can use Set connecDIMLite Favorites, Set Ranks and also Remove Access.

Set Rank
r *

a8 @ =a o@
oo

8.9.2. Set connecDIMLite Favorites

In the section set connecDIMLite Favorites you can predefine the favorites for each user.

Meodify favourites for connec DIM

Please note: all users must sign into the connecDIM Cloud on or after June 22 2015 before they will be able to log in via the
connecDIMLite app

Lock Ul
Yes No
Favourites
Gateway Line Type Number

Add New.

Save  Reset  Cancel

Two options are available. Lock Ul YES and NO.
Setting Lock Ul to yes will prevent users from creating their own favourites and will force them to use the predefined favourites.

- Modify favourites for connec DIM

Sefiing Lock Ul 0 yes wil prevent users ffom creating | the connecDIM Cloud on or after June 22 2015 before they willbe able o log in via the
heir own favourtes on the sie. and wil force them o use
the favourites defined below

v%s No

Favourites
Gateway Line Type Number

Add New

save | Reset | Cancel

Setting Lock Ul to no will allow users to create their own favourites. Predefined favourites will not be visible in the connecDIMLite app.
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Modify favourites for connec DIM

Setting Lock Ul to no will allow users to create their own  [anecDIM Clot
favourites. The favourites defined below will not be
available to the user.

hdd
.

Yes No
&

To add predefined favourites you have to select the gateway, line, type (Broadcast = the whole DALI line, Group = predefined group
of luminaires or Address = one specific luminaire)

Favourites
Gateway Line Type Number Favourites
1 Ground Floor (00134801E48E) v Tridonic Bar (Line 1) v Broadcast v X Gateway Line Type Number
basement (0013480213CD)
2nd floor, R&D Team (0013480213DA) Add New 3 Ground Fioor (00134801E48E) v Tridonic Bar (Line 1) o Broadcast v X
5th floor. office south (00134501E4AB) “Tridonic Bar (Line 1)
Ground Floor (00134801E48E) Pactory canteen (Line 2)
Line 3
save | | Reset | cancel Line 4
Favourites
Gateway Line Type Number
Favourites
3 Ground Floor (00134801E48E) v Tridonic Bar (Line 1) v Broadcast v X
Gateway Line Type Number
4 | Ground Floor (00134801E46E) . Tridonic Bar (Line 1) . — X 3 Ground Floor (00134801E48E) v Tridonic Bar (Line 1) v Group v | Bartable X

Broadcast Edjiabe

N
Add New Group Add New Wallwasher Bar
Address Inside cabinet
Bar Desk

Bar table (3)
Bartable (4)
Bartable (5)
Wallwasher Bar (6)
Wallwasher Bar (7)
Wallwasher Bar (8)
Wallwasher Bar (9)
Wallwasher Bar (10
Inside cabinet (11)
Wallwasher Bar (12
Bar Desk (13)
Bar Desk (14)

Please note: all users must sign into the connecDIM Cloud on or after June 22 2015 before they will b
connecDIMLite app

Lock Ul

Yes | No

Favourites

Gateway

1 Ground Floor (00134801E48E) v Trigonic Bar (Line 1 v Broadcast v| | BarDesk (15) X
Bar Desk (16)
Bar Desk (17)
1 Ground Floor (00134801E48E) v Tridonic Bar (Line 1 v Group v BG,DEQME X
1 | Ground Floor (00134801E48E) v Tridonic Bar (Line 1 Address v | Bartable(©) v| | X
Add New
Drag to reorder
Once you have added all favourites, you can also reorder the favourites by selecting the field Drag to reorder .
Lock Ul
Yes | No
Favourites Favourites
Gateway Line Type Number e e = —
1 Ground Floor (00134801E48E) - ¥ Tridonic Bar (Line 1 v Broacast v X B oo oo corsmiEs Tidonk Bar (Lne 1) v T X
Drag o reorder ;g Fioor (00134801E488) ¥ Tridonic Bar (Line 1 v G v | Bartabk v
u" oor y fdonie Sar(Line roup ariane X Drag toreorder g Fioor (00134801E48E) v Tridonic Bar (Line 1) ¥ Group v Bar table X
E Ground Floor (00134801E48E) v Tridonic Bar (Line 1 v Address v Bar table (0) v X Ground Floor (00134801E48E) v Tridonic Bar (Line 1 v Address v Bar table (0) v X
Add New Add New
Favourites
Gateway Line Type Number
$ | Ground Floor (00134801E48E) ¥ Tridonic Bar (Line 1 v Adgress v Bartable®) v X
T Ground Floor (00134801E43E) ¥ Trigonic Bar (Line 1 ¥ Sroadeast v X
1+ | Ground Floor (00134801E48E) ¥ Trigonic Bar (Line 1 ¥ Group v | Bartabie X
Add New
Also, it is possible to delete/remove favourites .
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Favourites

Favourites Gateway Line. Type Number
Gateway Line Type Number 1 Ground Floor (00134801E48E) v Tridonic Bar (Line 1 v Address v Bar table (0) v X
I Ground Floor (00134801E48E) v Tridonic Bar (Line1 v Address v Bar table (0) I Ground Floor (00134801E48E) ¥ Tridonic Bar (Line 1 ¥ Broadcast ¥
1 Ground Floor (00134801E48E) v Tridonic Bar (Line1 v Broadcast v Add New
1 Ground Floor (00134801E48E) v Tridonic Bar (Line 1 v Group v Bar table
Add New Save Reset Cancel
Save

Once you have added all the favourites you need fo select Save .
The Site User page gives you an overview of all the site users and it shows if they have favourites defined and if their Ul is locked.

Important: Keep in mind that the user will see his favourites in the connecDIMLite app only if you lock the UI.

y aso
i alolo S Lo | 88O
¥ aso
v *% a & e ) a a8 o
v (5 K * 2~ B
Set Ranks

There are three default ranks predefined for the connecDIM cloud: Administrator, User and app user.
It is possible to create additional ranks (for more details see section Site Rank Icons, S. 15).

In the Set Ranks window you can change the site rank e.g. change a user's rank from administrator to user.

Site Rank

| connecDIM Cloud Administrator v

connecDIM Cloud Administrator

Set Rank connecDIM Cloud User
1. Edit Site Details

11. Manage Linking
12. manage Email Alerts
13. View Documentation
B ° 14. View and manage documentation
2. Manage Site Log
3. Manage Site Users
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Remove Access

In the remove access window you can remove an existing user. Once you have selected Remove Access, a pop up window will open
and ask you if you are sure to do this. Confirm this by selecting the field OK or decline this by selecting the field Cancel.

| The page at https;//connecdim.com says aao
Removing access will prevent Barth Yolker from viewing aso
this site.

1 Are you sure you wish to remove this user's access to the a ° o
site?

A& 0o
== a%o
ud User v B &Q
»ud Administrator v ae%e
sud Administrator v * a %o
sud Administrator v [ - -]
>ud Administrator v ase
*
>ud Administrator v
. olaln
* >ud Administrator v 0 & 0
ﬁ u sud Administrator v 0
>ud Administrator v a & g

BETA

8.10. Email Alerts

Select Email Alerts in the Management drop down menu.

Sites  CompanyOverview ~ Companylog ~ ManageUsers  Manage Ranks  Mylnvitations ~ CreateSte  Downloads  Support ~

Email Alerts User Access

Email Alers,

end summary on|

Logical areas Email on failure? Summary freque}

Ste Settings
ste Log

Please note: where email alert frequency is set to monthly and the date Is set 1o a number greater than the number of days In the month, t

Select Add Email to setup Email Alerts.

Sfes  Company Overvew  Companylog  ManageUsers ManageRanks  Mylnviatons  CrealeSte  Downioads  Support«

SfeDefals  Schedulng - Mantenance ~  EmergencyLightng -  Hardware - Configure = Management -

Email Alerts

Logical areas Email on faiure? ‘Summary frequency Send summary on OK? Last modined Enabled

Add Email

Please nofe: uhere email alert requency is set fo monihly and the date is set fo 2 number greater than the number of Gays in the month, the summary emailwil be sent on the
1ast day of the montn

‘Save Changes | Undo Changes

Select the user who will receive an email and the logical areas which should be reported.

Email Alerts
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You can select if an email will be sent as soon as a failure is detected or if only summaries will be sent. The summary frequency can
be selected weekly or monthly. For weekly, you can select the day of the week when the mail should be send and for monthly you can

select the date.

Email Alerts
Email Alerts

You can select if summary emails should also be send if everything is ok.

Email Alerts Email Alerts

Once you have set all the Email Alerts, select Save Changes = save canges

Email Alerts

8.10.1. Email Alert Warning Types

Lamp Failure

This warning type is displayed if a device has reported a lamp failure.
The value is retrieved from DALI using the QUERY STATUS and/or the QUERY LAMP FAILURE commands, and is the equivalent of a

Lamp Failed error in the cloud.

The same warning type is also displayed if the connected load is not within the operating window of the LED Driver and the LED

Driver is dimmed below the operating window.
If this happens, the light would typically switch off but in some cases it is possible that the light stays on.
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Power Outage

This warning type is displayed if an emergency device has suffered a blackout within a specific time frame.
The time frame is the equivalent of a Last Power Outage warning in the cloud and is set at Management > Site Settings, table
“Predictive Maintenance Warnings”, menu “Power Outage value”.

Haravare - configure - Hanagemen: -

User Access

Email Alerts
Predictive Mainteng Site Seftings
Icon  Warning Enabled
Site Log

I @ Power Qutage 16 2| Hous X

connecDIM will monitor a power recovery only if the connecDIM gateway and its components are powered during the blackout.
Also, it is necessary that a shallow or medium scan is active during the blackout. The reason for this, is that the Power Outage
information depends on the emergency mode status of the device. The emergency mode status changes depending on whether
mains is available or not. If the shallow or medium scan was active and did monitor the blackout, the information will be stored in
the device history table and will be visualized with a bell symbol.

Location

12:52 27/8/2018 _»t Unknown EM powerLED 1W PRO EZ-3 - Serew-fix of ~0oowh @! - OO0 R ¢ &

12:48 27/8/2018 _»t Unknown EM powerLED 1W PRO EZ-3 - Screw-fix of  ooowh = v 0 B <« &
Emergency Mode .

12:46 27/8/2018 -T Unknown EM powerLED 1W PRO EZ-3 - Screw-fix MASK 000Wh = a &
Emergency Mode K

12:1027/8/2018 _T Unknown EM powerLED 1W PRO EZ-3 - Screw-fix of  00oWh - 7 7R ¢ &

This feature is only valid for Emergency (Device Type 1) Devices. Other Dali Devices do not support this feature.

Communication Failure

This warning type is displayed if a device has not reported within the defined time frame.
The time frame is defined at Management > Site Settings, table “Predictive Maintenance Warnings”, menu “Last Communication
value”.

Display an error icon when a non-EM device has not

o R B vears v [ X

reported within the set timeframe (note that EM devices

will always show a last communication error if they have
not communicated within 24 hours) Days / X

-
(@!  Last Communication 2 “| pays v X
Q= Ninaratinn Tima - -

Thermal Overload

This warning type is displayed if an LED device has suffered a thermal overload.
The value is retrieved from DALI using the QUERY THERMAL OVERLOAD command.

Thermal Shutdown

This warning type is displayed if an LED device was shutdown due to continuous thermal overload.
The value is retrieved from DALI using the QUERY THERMAL SHUTDOWN command.
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Lamp Replaced
This warning type is displayed if a lamp has not been replaced within the set time frame for lamp replacement.
The time frame is defined at Management > Site Settings, table “Predictive Maintenance Warnings”, menu “Lamp Replacement value”

and is the equivalent of a Lamp Replaced warning in the cloud.

~
es
(= Lamp Replacement 24 : Weeks . X

Display an error icon when a luminaire or EM device has
not had it's lamp replaced in the set timeframe

Battery Replaced
This warning type is displayed if the battery has not been replaced within the set time frame for battery replacement.

The time frame is defined at Management > Site Settings, table “Predictive Maintenance Warnings”, menu “Battery Replacement

value” and is the equivalent of a Battery Replaced warning in the cloud.

-
D
|~ Battery Replacement 1 2| vears .X

Display an error icon when an EM device has not had it's
battery replaced within the set timeframe

Control Gear Replaced
This warning type is displayed if the unit and/or the ballast has not been replaced within the set time frame for ballast replacement.

The time frame is defined at Management > Site Settings, table “Predictive Maintenance Warnings”, menu “Ballast Replacement value
for luminaries or at Management > Site Settings, table “Predictive Maintenance Warnings”, menu “Unit Replacement value” for
non-luminaires and is the equivalent of a Unit or Ballast Replaced warning in the cloud.

B ey vpmeesieens 1 Years v n A
Display an error icon when the ballast (for luminaires) has §  Display an error icon when the unit (for non-luminaires)
P not been replaced within the set timeframe. vears ~ A X has not been replaced within the set timeframe vears v [ X
- 3 ~
o /. Ballast Replacement I} 5 : Years v X es 7 Unit Replacement 2 : Years .

Exceeding Operating Time
This warning type is displayed if a device has reported that it has run for more than the set operating fime.
The limit is defined at Management > Site Settings, table “Predictive Maintenance Warnings”, menu "Operating Time value" and is the

equivalent of an Operating Time warning in the cloud.

- - L1uuu waya " n

Display an error icon when a device has run for more than
the set number of hours pays v Ml X

X

i

15 G Operating Time 10000 - Hours

INEY
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Exceeding Active Days
This warning type is displayed if a device has reported that it has been active for more than the set number of active days.
The limit is defined at Management > Site Settings, table “Predictive Maintenance Warnings”, menu "Active Days value" and is the

equivalent of a Days Active warning.

- eana

3

Display an error icon when a device has been active for
more than the set number of days Years v

-

IENESE
> X

[m Active Days N 1000 ° Days

Exceeding Strike Count
This warning type is displayed if a device has reported that it has been switched on more than the set number of strike counts.
The limit is defined at Management > Site Settings, table “Predictive Maintenance Warnings”, menu "Strike Count value" and is the

equivalent of a Total Strikes warning in the cloud.

C Enabled
Display an error icon when a luminaire device has
exceeded the set number of strikes Hours v WA X
0 -
. Q! Strike Count 1000 X
|

Battery Time Expires
This warning type is displayed if an emergency device has reported that the battery has run for more than the set emergency battery

time.
The limit is defined at Management > Site Settings, table “Predictive Maintenance Warnings”, menu "Battery Time value" and is the

equivalent of a Time On Battery warning in the cloud.

- - vays - “ ~
Display an error icon when a device has run on battery for
more than the set number of hours. Hours 7 B
-
e Emergency Battery Time 1000 2 Hours X

&
IS

Function Test Time Expires
This warning type is displayed if an emergency device has not reported running a function test within the set time frame for last

emergency function test.
The limit is defined at Management > Site Settings, table “Predictive Maintenance Warnings”, menu "Last Emergency Function Test

value" and is the equivalent of a Last Function Test warning in the cloud.

- e p— I. -~
Display an error icon when an EM device has not
6 performed a function test within the set timeframe Hours / x
-
Last Emergency Function Test 10 : Days v X
I} —
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Duration Test Time Expires

This warning type is displayed if an emergency device has not reported running a duration test within the set time frame for last
emergency duration test.

The limit is defined at Management > Site Settings, table “Predictive Maintenance Warnings”, menu "Last Emergency Duration Test
value" and is the equivalent of a Last Duration Test warning in the cloud.

Display an error icon when an EM device has not

performed a duration test within the set timeframe Days v

-

Last Emergency Duration Test

tts I}

Years v

INESE
> x>

8.11. Site Settings

Select Site Settings in the Management drop down menu.

Sites  Company Overview ~ Companylog  Manage Users  Manage Ranks My Invitations  Creale Site  Downloads  Support ~
SteDetals  Schedulng ~  Mantenance - Emergency Lightng ~  Hardware - Contgure - [N _
. . User Access
Site Settings
Emai Alerts
Gateway Direct Connection Settings @ Predic ings @

Lock Gatevays ves [No © € sierog :

Q! strike Count

Site Settings allows you to modify Gateway Direct connection Settings, Display Settings, Energy Usage Default Settings, Recent
Warning Settings, Predictive Maintenance Warnings.

_ By selecting the question mark or moving the cursor over the area you will receive information for the different subjects.

Stes  CompanyOverview  Companylog  Manage Users ManageRamks  Mylnviaons Cieate Ste  Downoads  Support =

Ste Detals  Scheduing - - Conigue~  Management -

Siteis) « When set, control of devices via the connecDIMLIte app

Gatenay Orec Comeclon Seing Predictive Maintenance Wamings @ will be limited to only those who have been granted
TR — o @ PoverOuage T o~ access to the site.
Q! sk Count prees _
Display Settings @
Adiess fmbiling i % Lamp Repiacement = LT Lock Gateways v e
s Batery Repiacement e v
Group Numbering o 3 1 <[ e
.. ‘4 4 Univsalast Repiacement 5 e %
ene Numbering 015 | 116 =
ERp—— rer Display Settings @
Energy Usage Defauit Sefings @ i
@ LastCommuncaton B “Tom v
Predictive Maintenance Wamings &
ves | No ® @  Power Outage 16 2 Hours v
! Strike Count 1000 -
Display an error icon when the Device has not had it's
al battery replaced within the set timeframe. “ 1w
0-63 | 1-64 - e
i|& Battery Replacement 1 * Years v
0-15 | 1-16 Iy e
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8.11.1. Gateway Direct Connection Settings

Gateway Direct connection Settings allows you to lock the gateways registered to your site. This is useful if you want to have full
control over who is connecting to your gateway in the Wi-Fi network. Imagine a situation where connecDIM is connected to Wi-Fi and
a lot of user are allowed to connect to the Wi-Fi (they know the password), but only certain users should be able to control the light.
Also this is a security feature because once the gateway is locked the connecDIMArchitect app isn't allowed to connect to this
gateway. This prevents the settings in the installation to be changed by accident.

A cauTtion:
Once the gateway is locked only registered site users are allowed to connect to the gateway. The connecDIMArchitect app will not

be operable. Only the connecDIMLite app in combination with the user access will be operable. Control Codes created will also only
work for registered Site users.

S|te S Settings for the connection of the connecDIMLite and
connecDIMArchitect apps to the Gateways within the Site

Gateway Direct Connection Settings @

Lock Gateways

8.11.2. Shallow and Medium Scan

Because the shallow and medium scan can cause delays if a Logical Area is triggered, by a physically connected device to DALI like
e.g. DALI XC, the scan time can be modified.
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Image Description

Stes  Company Overvew  CompanyLog  Manage Access = My Invialons  Creale Ste  Downloads  Support Seﬂ'ings for shallow and medium scan can be found in
Management/Site Settings
Site Settings s
Gateway Direct Connection Settings @ jve Maintenance Warnings @ . . .
m Depending on the needs of your site now you can decide how offen
Snao s e T the scans should be executed.
o R — Time for shallow scan and for medium scan can be programmed
Overurte Lines scan T e I 4 Ut Repacement separately
Faster interwalls
+higher resolution of the dafa send to cloud
-higher internet traffic
-higher risk of delays in LA
Slower interwalls
+lower internet traffic
+lower risk of delays in LA
-lower data resolution
T Shallow Scan is needed for general failure checking and status update

scans on intervals of the specified time.

Vhen set, he gateways el run general failre checking o | Following parameter are send to the cloud during shallow scan:
Yes

how many devices are connected

Shallow Scan Time

Yes No
General Failure Checking .
N 3 Srus 10 Swmmees _ are there any failures
Hedium Scen Time w  _ whatis the actual light level
Device Synchronising
3 2 Hours | o 2 Minutes
Overwrite Lines Scan Time Yes No
Gateway Direct Connection SSGIRAD Medium scan is needed for device synchronization
Lotk Gateways - m Medium scan has the same functions like the shallow scan but it
collects also additional information like Scene settings or min/max
Shallow Scan Time No
When set, the gateways will run device synchronising Level and reporTS them to the cloud.
scans on intervals of the specified time 3 “ Hours | 10 “ Minutes
Medium Scan Time - Medium scan is also executed on every reboot of the connecDIM GW.
Device Synv:nmnlsmg
3 : Hours 0 : Minutes
Overwrite Lines Scan Time Yes No

If high data resolution in cloud, and Logical Areas (triggered by physically connected devices) are required.
Shallow and Medium scan can be disabled for the DALI Line where the Trigger of the Logical Area is connected to0.This will improve
the reaction time from the Logical Area and lower the risk of delays.
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To change the shallow and medium scan times for a specific Line go

_ Manage Line . . .

7 Devices to Manage Line / Edit Details
7 Devices ‘ P d ‘ %

r & g O Edit Details

Off 0% G ¢

v Hide Line
off 0%
Show Hidden Devices
off 0% ! [Ty TR
Name In the new Window you can change the seftings for shallow and
Line 3 medium Scan

Shallow Scan Time )
Yes m 0 T Hours 1 ~ Minutes

Medium Scan Time (3)

Yes [N 0 2 Hours 1 2 Minutes

Save Cancel

Attention if seftings for shallow and medium scan are changed on line level then the settings programmed in Site Seftings will not be
programmed to this line.

Site Settings To change the individually programmed times on Line basis

Gateway Direct Connection Settings @)

Lock Gateways Yes m

Shallow Scan Time ves T8 Overwrite Line Scan Time will overwrite the time settings for
SRR shallow/medium scan of all GW registered to your site with the values
programmed in Site Settings.

Overwrite Line Scan Time has fo be selected in Site Settings.

0 Z Hours | 10 ~ Minutes

Medium Scan Time No

When set, all site lines will have their scan time settings
overwritten with site scan time values 3 “ Hours | 0 “Minutes

-

Overwrite Lines Scan Time

Yes ]
L
Example
Line 1 Trigger for LA is on Line Tand is triggered by an DALI XC
[ .
sy | | | N ) LAjispartof Line 1and Line 2
T LA Trigger for LA to minimize the risk of a delay for the LA the Shallow and Medium

scan are disabled for Line 1.

Line 2

! Shallow and Medium scan still can be enabled for Line 2.

To still be able to monitor Line 1
the Scheduler offers the opportunity to activate Shallow and Mediums scan for specific fimes e.g. when nobody is in the installation and
the LA will not be friggered by e.g. an DALI XC so it is not important if the delay in the LA occurs.
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enlightening your ideas

Sites Company Overview Company Log

P <cheauing -

Manage Schedules

IManage Holidays

Add Command

Target

Broadcast * Cirl + click to select multiple. Shift + click to select a range

Gateway * Line *

invalid gateway(s) Line 3
® Petar_beta (0013480213CC)

o Gateway is online: 0 Gateway is offine

Command

Select a command

Basic Control
Set Dim Level
Set Arc Power
off
Up
Down

Add || Cancel

Step Down and Off
Onand Step Up
Recall Max Level
Recall Min Level
Recall Scene

Scan Control

Medium Scan
Run Shallow Scan
Run Medium Scan
Advanced Control
Set Fade Rate
Set Fade Time

Add Command

Target

Broadcast . *Ctrl+ click to select multiple, Shift + click to select a range

Gateway * Line *

invalid gateway(s) Line 3
® Pefar_beta (0013480213CC)

o Gateway is online © Gateway is offine

Command Enabled
Shallow Scan M Faise v

Disable or enable general failure checking scans nie
TIPI Disabling the shallow scan will improve linking by reducing traffic on tRETCL2TTE

Add | Cancel

TRIDONIC

To open the Scheduler menu go to Scheduling / Manage Schedules

In the new Scheduler select Broadcast as Target

Select the GW where the Trigger is located

Select the Line where the Trigger is located

In the Commands the Scan Control commands are now available.

There are four options

Shallow Scan
The shallow scan will be executed according to the

Times programmed in Site Seftings

Medium Scan
Medium Scan will be executed according to the
Times programmed in Site Seftings

Run Shallow Scan
Shallow Scan will be executed according to the
programmed time in the Schedule

Run Medium Scan
Medium Scan will be executed according fo the

programmed time in the Schedule

Shallow Scan

The shallow scan will be executed according to the Times
programmed in Site Seftings

Two options are available True and False:

If True is selected Shallow Scan will be enabled and the times
programmed in Site Settings will be activated.

If False is selected Shallow Scan will be disabled for this line
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v Newscnedue

Name e season

xem  eg. Shallow Scan is activated to the whole site but you have a LA and

=)l do not want to run in a risk to have delays and would like to disable
the Shallow Scan during the operating hours
& M  0013480213CC ine 3 snallow scan disabled 8o
In This case you have to program two Schedules:
One with the False Value which will deactivate the Shallow Scan
— - — like in this example at 6:00
o ' ’ . . .
And one with the True Value fo activate the Shallow Scan again
in this example at 23:.00
This means that the Shallow Scan will be disabled from 6:00 o 23:00
and it will be activated from 23:00 to 6:00
Add Command Medium Scan
g Medium Scan will be executed according to the
Broadcast . * Ctrl + click to select multiple, Shift + click to select a range Tlmes programmed ln SlTe SeTTll’]gS
Gateway * Line*
invas gteway(s e
® Petar_beta (0013480213CC)
* Gtevay s orne o Caen s ofive Two options are available True and False:
Command Enabled . . . .
fr— O [ree - If True is selected Medium Scan will be enabled and the times
g by g . programmed in Site Settings will be activated.
sl Pancer _If False is selected Medium Scan will be disabled for this line
Add Cornmand Run Shallow Scan
gt Shallow Scan will be executed according to the
o LGl ik o selectmulipe, S1 +cick o seecta range programmed time in the Schedule
Gateway * Line*
invalid gateway(s) Line 3 -
® Petar_beta (0013480213CC)
® Gateway is online O Gateway is offline
Command
Run Shallow Scan v
Run general failure checking scans.
TIPI Running this command as little as possible will improve linking by reducing traffic on the local network.
Add Cancel

v Newschede

x®&@  eg.like in this example programmed the shallow scan will be executed

P == - B every 45 minutes between 24:00 to 5:00
7 xws  _ Run Medium Scan
e, e el _ Medium Scan will be executed according to the
“m programmed time in the Schedule
[ES— Y] s e oa

TRIDONIC

In this example the medium scan will be executed every 45 minutes
between 24:00 and 5:00.
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8.11.3. Display Settings

Display settings allow you to change the numbering in the Cloud. DALI always starts counting from zero, but most people start to
count from one. Here the numbering can be changed.

These settings allow you to enable specific features
relating the display of certain elements within the Site.

Yes
Please note that these settings will affect all users who m
view this Site

Display Settings (é

Address Numbering 1-64

Group Numbering

Scene Numbering R 1-16

8.11.4. Energy Usage Default Settings

Energy Usage Settings allow you to change the peak wattage of devices as well as the baseline comparison wattage and activity
period.

Scen Energy Usage Settings allow you to change the peak 1-16
wattage of devices as well as the baseline comparison
wattage and activity period.
-
Energy Usage Default Settings @a}
Per-Device Total Wattage 50.5 : Watts
Per-Device Benchmark Wattage 90 : Watts
Benchmark Hours Per Month 200 : Hours

Actually there are three different settings you can change:

TRIDONIC
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Per-Device Total Wattage

This setting allows you to modify the default total wattage®
of all devices in the site.

Please note: This value is a site-wide default and is
ignored where the Total Wattage is set on a Group or
Device.

* The total wattage of a device is not equal to the sum of
the lamps installed. For example a typical Tridonic DALI
twin 28W ballast will have a total wattage of approximately
B0.5W (2 x 28 + 4 5watt overhead). Note that other
brands may have different overhead wattages. Please
consult the product specifications for each device.

-
Per-Device Total Wattage

Per-Device Benchmark Wattage

Benchmark Hours Per Month

Per-Device Benchmark Wattage

This setting allows you to modify the wattage of a
benchmark non-DALI device used as a comparison for the
energy usage of all DALI devices within the site.

Please note: This value is a site-wide default and is
ignored where the Benchmark Wattage is set on a Group
or Device.

-

Per-Device Benchmark Wattage

N

Benchmark Hours Per Month

TRIDONIC

!

60.5

S0

200

60.5

90

200

0-6

0-15

0-15

0-15

1-64

: Watts
: Watts

“ 'Hours
-

: Watts
: Watts

* 'Hours
-
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Benchmark Hours Per Month

This setting allows you to modify the hours per month a
benchmark non-DALI device would be in operation within
your site.

Please note: This value is a site-wide default and will not
be used in calculations the Benchmark Hours are set on a
Group or Device.

w

Benchmark Hours Per Month

8.11.5. Recent Warning Settings

60.5

S0

200

Settings for Recent Warnings allow you to modify which
Device-specific warnings are prioritized and displayed as
Recent Warnings.

Please note: Settings chosen here will affect all Users
viewing this Site.

-

Recent Warning Settings @&

Show Address changes in Recent Warnings
Show Timezone changes in Recent Warnings
Show Time Offset changes in Recent Warnings

Show multiple Group Warnings in Recent Warnings

TRIDONIC

- Watts
o Watts

“ Hours
-

: Watts

* Hours
|

No

No

No

No
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Show Address changes

Enabling this setting will cause all Device Address
changes to display as recent warnings in the Maintenance

page.

-

Show Address changes in Recent Warnings
Show Timezone changes in Recent Warnings

Show Time Offset changes in Recent Warnings

Show multiple Group Warnings in Recent Warnings

Show Timezone changes

Enabling this setting will cause Gateway timezone
changes to display as recent warnings in the Maintenance

page.

v

Show Timezone changes in Recent Warnings

s

Show Time Offset changes in Recent Warnings
Show multiple Group Warnings in Recent Warnings
Show Time Offset changes

Recent Warning Settings @)

Show Address changes in Recent Warnings

Enabling this setting will cause Gateway time offset
changes to display as recent warnings in the Site Details.

il

Show Time Offset changes in Recent Warnings

Show multiple Group Warnings in Recent Warnings

TRIDONIC

- FOUrs
Yes MO
Yes No
Yes Mo
Yes Mo
Yes Mo
Yes Mo
Yes MNo
Yes Mo
Yes MNo
Yes Mo
Yes Mo
Yes Mo
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Show Multiple Group Warnings
Recent Warning Settings @

Show Address changes in Recent Warnings

Yes MO
Enabling this setting will cause reporting of Devices in Yes B
multiple Groups to display as recent warnings in the Site
Details. Yes MO
bl
Show multiple Group Warnings in Recent Warnings ves BT
8.11.6. Predictive Maintenance Warnings
Predictive Maintenance Warmings @
Ly
. @ Predictive Maintenance Warnings allow you fo change the | .,

way Devices report errors.

Y| simply add a new warning based on the data about which

you want to be notified and set the limit at which you want

, to be warned.

V4 eks v
All Devices (where appropriate: some fields may only

apply to Emergency Devices) will then show an icon in the

ars v
Operating Data column based on the fields and limits
which you have set, and will also be listed on the
e Maintenance Status. s v
Please note: Settings chosen here will affect all Users
% viewing this Site. ¢

Power Outage
The emergency device has been without mains power within the fime frame specified in the Predictive Maintenance settings.
More information can be found in chapter Power Outage, S. 83.
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Strike Count

Display an error icon when the Device has exceeded the

set number of strikes.

b

! Strike Count 1000

[

Lamp Replacement

el - L

Display an error icon when the Device has not had it's
lamp replaced in the set timeframe.

-

L. Lamp Replacement 54

s

Battery Replacement

Display an error icon when the Device has not had it's
battery replaced within the set timeframe.

v

I Battery Replacement 1

Unit/Ballast Replacement

Display an error icon when the Device (for Emergency
Devices) or the ballast (for downlight and fluorescent

devices) has not been replaced within the set timeframe.

il

O #s » UnitBallast Replacement 5

] N

TRIDONIC

Hours

[LTLE]

Weeks

Weelks

Weeks

Weeks

Weeks

Days

L

L

v
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Active Days

= B T |

Display an error icon when the Device has been active for
more than the set number of days.

-

l}) 10

= Active Days

Last Communication

- v

Display an error icon when the Device has not reported
within the set timeframe.

il

(3!  Last Communication 5

N

Operating Time

== & L

Display an error icon when the Device has run for more
than the set number of hours.

-

(45 Operating Time 10

Emergency Battery Time

Display an error icon when the Device has run on battery
for more than the set number of hours.

-

e Emergency Battery Time 1

[

Last Emergency Function Test

S — [T

Display an error icon when the Device has not performed
a function test within the set timeframe.

-

{2  Last Emergency Function Test 5

[

TRIDONIC

WVEEKS

Days

Days

L

Days

Haours

way >

Hours

Hours

Hours

Hours

B 3

Hours

Days
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Last Emergency Duration Test

o ) . . | [RIVITTE-

Display an error icon when the Device has not performed

a duration test within the set timeframe. “ Days v

el

iR Last Emergency Duration Test -

Bus Errors

'I.‘-__ Lastl LINCiycin-y | uir-urdin 1eaL ;‘. - Da-r,

Display an error icon when the number of Bus Errors

received from the Device exceeds this value. “ Days v

-

& Bus Errors -

N -

8.11.7. Save Site Settings

Once you have made all your settings, select Save Settings at the bottom of the Page.

- fs /& UniSallast Repiacement 2 2o v
Scene Numbering 015 | 116 =

B ActveDays

10 Days
Energy Usage Default Settings @
@!  LastCommunication N ool
Per-Device Tolal Wattage 605 wat
Qo Operating Time 10 (oD
Per.Device Benchmark Wattage % = watss
lo  Emergency Satery Time N Hour
senchmark Hours Per Month 200 Hour
@ Last Emergency Function Test N o
Recent Warning Settings @ ©  Last Emergency Duration Test B T
Snow Adress changes In Recent Warnings e
Bus Errors v | Adawarning
Show Timezone changes In Recent Warnings =
Remove Warning
Show Time Offset changes In Recent Warnings i
Show multle Group Warnings in Recent Warnings e
Saye Settings | ResettoLastSaved | Reset fo Default Retu to Top

Reset to Last Saved Reset to Default

It is also possible to reset the settings fo the last saved state or to reset it to default
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8.12. Site Log

Site log shows the recent Warnings which have been selected in the Site Settings (Management/Site Settings).

FTITUTVILE ulal vrauayc

50.5 L Watls
Settings for Recent Warnings allow you to modify which .
Device-specific warnings are prioritized and displayed as . Watlls
Recent Warnings
* Hours
Please note: Settings chosen here will affect all Users h
viewing this Site.
- - -
Recent Warning Settings %
Show Address changes in Recent Warnings Yes No
Show Timezone changes in Recent Warnings Yes No
Show Time Offset changes in Recent Warnings Yes No
Show multiple Group Warnings in Recent Warnings Yes | No

Select Site Log in the Management drop down menu.

Sites  Company Overview ~ Companylog  Manage Users  Manage Ranks  Mylnvtaions  Create Ste  Downloads  Support

SteDetals  Scheduing - Maienance - Emergency Lighting - Haravare - Contigure - [ _

Site Log User Access

Email Alerts

Start Time Start Date. End Time End Date Fiter
Site Setiings
0000 | 17/082015 2359 | 141092015 | All | User Chany searcn | Reset

Enuies perpage | 25 v Q0o ' DD

Time Type  Event

User
2107 Stte Setings modified connec DIM
141092015
19:42 Schedules modified for G1 (0013480213CC) connec DIM

141092015

Now you can see the log for the site. It is possible to filter between All, User Changes and hardware warnings. Also, it is possible to

filter the start and end date and time. Entries per page can also be selected between 25, 50, 75 or 100 for each page. Different logs do
also have different symbols for User Changes and for Hardware Warnings.

Sites  Company Overview  Companylog  Manage Users  ManageRanks My lnvialons  CreateSie  Downloads  Support ~

SieDetals  Scheduing ~  Mainlenance »  Emergency Lighting ~  Hardware ~  Configure Management +

Site Log
Site Log
Swrfime SwDas  EndTime EndDsto  Fitor
0000 | [ 14082015 | 2359 | 111092015 [ Al | User Changos | Hordware Warings | Scarch | Reset SortTime SurtDats  EndTime EndDote  Fiter
0000 | | 17082015 || 2355 | 141092015 [ All | UserChanges | Harcware Wamings | | search | Reset
Enbies perpoge | 25 v Qe 125 B0 N
Enties perpage | 25 7 oo ' 0D
Time Type  Event User | 25 |
1502 A Devce: 001346021401 Line: 2 Address: 14 assigned fo more than one Group » .
e Time Type  Event T User
User Modification S MK
T2 -“ o s | Aderess cnange Fa“‘e’"o‘m“
14/09/2015
21:07 = Site Settil 1:31 A Deviceat MAC A(
14/09/2015 [ 2610812015

&
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JSON-RPC API configurator

Create own JSON-RPC commands and control light remotely.

Function can be found under Developer/JSON-RPC API

entigmaring your ieas

Sites Company Overview Company Log Manage Users Manage Ranks My Invitations Create Site Downloads Support ~

Site Details Scheduling ~ Maintenance ~ Emergency Lighting ~ Hardware ~ Configure ~ Management ~ Developer - _
H JSON-RPC API
Site Summary

Emergency Devices M Sensors Lights

On/Presence Detected 0 1 263

A CAUTION!

JSON-RPC commands can not be used if the GW is locked (management/site settings).

9.1. Change GW IP via JSON-RPC

Change the IP of the GW via JSON-RPC. Use following code to change the IP of your GW

http://11111111M1.local/cgi-bin/json.cgi?json={"method": "configurenetwork", "params":[{"ip":"222.222.222.222",

"gateway":"333.333.333.333", "netmask":"255.255.255.0"}], "id"1234}
Take care the code is case sensitive

_ 111111111 = MAC Address of the GW you would like to change the IP
_ 222222222222 = New IP address for the GW

_ 333.333.333.333 = IP of your router

255.255.255.0 = Netmask

The programmed IP will get lost after a GW reboot and the GW will get again an IP given by DHCP.

9.2. Change Proxy via JSON-RPC
Read:

{"method": "configureproxy", "params":[{"action":"read"}], "id":1234}

Configure:

{"method": "configureproxy", "params":[{"serverip""111.111.111.111", "port":"333", "username":"myusername”, "

"id"1234}
111111111111 = IP of your proxy server

myusername = your username
mypassword = your password

TRIDONIC

password":"mypassword"}],
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Disable:

{"method": "configureproxy", "params":[{"action""disable"}], "id"1234} *

TRIDONIC 102/ 108



Manual connecDIM | 04-2019 | 2.3 | en

Download and Use the connecDIM Apps

To download the apps go to the app store and type in connecDIM in the search field.

10.1. connecDIMLite

_ Wireless control of your lights
_ For small home installations up to multi-level buildings
_ Controls tailored to your devices

_ Device names will be taken from the connecDIM cloud

Available for iPhone, iPad, iPod and Android

?’ Google play

Download

£ Download on the
¢ App Store

Download
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10.2. connecDIMATrchitect

Intuitive wireless commissioning of any size DALI system
On-site luminaire identification
Easily configure DALI devices including emergency lighting and colour control devices

Available for iPhone, iPad and iPod Touch

#  Download on the
¢ App Store

Download

TRIDONIC
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Cloud Security

11.1. Risks of Opening a Site to the Internet

The most common way that system integrators access a site remotely is o open a hole in the firewall. An incoming hole in your
firewall gives the system integrator a path to connect into the system remotely and change or control a dedicated computer on site.

=
r [ ]
(

Bulldng Flrewwall ntemet P
Twoway risk

An incoming hole in your firewall opens a security risk. With a hole in your site’s firewall, a hacker can use this to damage your
installation.

By not opening any incoming ports on your firewall, you protect your building. There is no open security hole.

But how do you allow access to your site without opening up a way in for them?

11.2. The connecDIM Cloud Solution

The solution for allowing access to your site and not opening a hole in your firewall is to use the connecDIM cloud.

With the connecDIM cloud, your site connects to the cloud but does not allow the cloud fo initiate a connection back to it. Third
parties do not connect to your site, they also only connect to the cloud.

The cloud creates a buffer of protection for your site and prevents unauthorised connections to your site.

1 )
L
mA |
Buiiding Firewval - - N [ e ——
[ s
HELA "
Intermnat Firevall Cloud Servers
1 )
— 7 '
A
PC Firawall

When the IT department sets up the internet connection for the connecDIM site, it will be a welcome and pleasant surprise when they
learn that are no incoming firewall ports to open.
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11.3. Password Security

To increase security make sure your account password secure. Keeping your password safe is a combination of best practice between
the user and the cloud.

1.4. HTTPS Encryption

The connecDIM cloud implements both firewall fechniques and the latest standards in HTTPs forward secrecy encryption. All
information transmitted between the cloud and the web browser is encrypted to prevent sniffing.

11.5. Password Security

All account passwords are stored on the connecDIM in encrypted form. User passwords are not viewable to anyone.

11.6. What You Can Do

As a user don't share your password with others. Also, try not to use the same password for multiple accounts, for example if a person
was to hack your Facebook account they might then try the same password on the connecDIM cloud. Try and use a combination of
letters, symbols, and numbers for your password, and regularly check your computer for viruses, keyloggers, and malware.
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Premium features

In addition to all the free features connecDIM has also premium features to offer. Premium features are only available on request. To
get more information please contact your local Tridonic support.

12.1. Light Over Time

Allows to create light over time colour temperature and dim level curves without the need of creating a lot of schedules.

s LoT Updated 18:26 26/4/2016 by Petar Zavisa X & @
Name Type Season
EETEM Light Curve Between Jan01  to| Decat
Run on Holidays Enabled Commands
Yes m Level [NONSHMEZINE Colour XY
Frequency Targets
Weekdays & 0013480213DA line 4 group 2, 3, 4, 5 & @
Add Target
Time ) Command
6:00:00 CT: 6000K 1 &0
19:00:00 CT: 3000K T S o

Add Point
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Documentation Version History

Date
November 2018

July 2018

March 2018

February 2017

May 2017

February 2017

November 2016

October 2016

June 2016

January 2016

November 2018

December 2015

November 2015
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Version

21

20

1.9

18

17

1.6

15

14

13

12

21

11

10

Comment
BETA Features and Terms of Use added

Delete Devices feature implemented

Small updates and additions

Small updates and additions

Email Alerts updated

Logical Areas and Schedules updated

Emergency how to download report

Updated MSensor Linking

New function described in Release notes 19.07.2016 implemented to documentation

Chapter 4.1 updated

BETA Features and Terms of Use added

Logical Areas updated

First official version
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